
F. No. R&E/2-2/2021
Government of India

Ministry of Communications
Department of Posts

Office of Chief Postmaster General
Haryana Circle

107, Mall Road, Ambala Cantt-133001

Dated at Ambala the 02.11.2021

Sub: Competitive Examination for appointment to the cadre of MTS from eligible GDS for
the vacancy year 2021(01.01.2021 to 31,12,2021).

The Competitive Examination for appointment to the cadre of MTS from eligible GDSs for
the vacancy year 2021 (Ol.Ol.2O2l to 31.12.2021) will be held on 26th December. 2021 (Sunday).
Accordingly, applications are invited from the willing and eligible candidates in the format enclosed
(Annexure-I). The schedule of activities of the examination is furnished hereunder:

*Exam will commence at 10:00 AM sharp in all the Circles and both the Paper-I & II will be
conducted in continuity in one sitting from 1000 hrs to 1210 hrs. There will be 10 minute's break in
between Paper-I and Paper-II, but, candidates cannot be allowed to leave histrer desk.

2. Vacancies: Number of vacancies available under Recruiting Division/Unit wise is
furnished as under:

(a) Subordinate Offices:

S. No. Activitv Proposed Date (Schedule)
1 Date of Notification 02.11.2021
2 Last date for receipt of Application form at

Divisional Office/Controlling Unit from eligible
candidates

29.11.2021

J Issue of Admit Card by DO/Head of Units to
eligible candidates

20.12.2021

4 Date of Examination (date & time)* 26.12.2021
Paper -I 1000 hrs to I 100 hrs
Paper-II 1110hrsto 12l0hrs

Vacancy (ies) to be filled through eligible GDSs
Sr.
No.

Name of
Division

Vertical Horizontal
OC OBC SC EWS ST Total PH-I PH-

II
PH-
III

PH-IV
&v

I Ambala 03 02 01 0l 07
2. Bhiwani
J Faridabad 0l 0l 0l 03
4. Gurgaon 02 02
5 Hisar 03 03
6. Kamal 0l 0l 01 03
7 Kurukshetra 0l 01

8 Rohtak 0l 0l 02
9 Sonipat 0l 0l 02
10. RMS'HR' l0 05+0 I * 04 04+92* 23+03* 0l+01* 01* 01*
11 RMS'D' 03+0 I * 02 0l 0l+02* 07+03* 01* 02*

Total 26+01* 12+01* 07 08+04* 53+06* 01+02* 03* 01*
+ Backlog vacancy

v



Vacancv (ies) to be filled throueh elieible GDSs
Vertical HorizontalName of

Unit OC OBC SC EWS ST Total PH-
I

PH-
II

PH-
III

PH-IV &
V

I DAP 0l 0l 02

2 Circle
Office
Total 01 01 02

Sr. No.

Note: The Competent Authority reserves the right to change or modiff vacancy position schedule etc.

at any time.

3. Elieibilifv Criteria: As per the Department of Posts, MTS (Group 'C' post) Recruitment
Rules,2018 notified in GSR 781 (E) dated 16.08.2018 as amended vide GSR 850 (E) dated

1 5. I I .20 1 9 (Annexure-Il), the following category of GDSs are eligible to appear in the examination.

Gramin Dak Sevaks (GDSs) who have worked regularly for three years in that capacity as on
the 01.01.2021 for the vacancy year 2021. However, in accordance with Directorate's letter no. W-
l7ll6l202l-SPN-I dated 20.09.2021, the relaxation in eligibility service for the vacancy year 2021
will be available as under:

4. Educational Qualification: No educational qualification is prescribed for direct
recruitment of GDS.

5. Aee Limit: There shall be no upper age limit for Gramin Dak Sevaks

6. Pattern & Syllabus of Examination: The examination will be conducted as per the revised
pattern and syllabus circulated by Directorate vide letter no. 17-08/2018-SPB-I dated 10.05.2019
underAnnexure-A read with letter no.17-0812018-SPB-I dated26.06.2019,28.06.2019,11.07.2019 &
23.07.2019. Details of Pattern and Syllabus are fumished in Annexure-Ill

7. Centres of Examination: The examination will be conducted at all Circle
Headquarters,lRegion only. The candidates will have to appear from the respective centres of their
Circle only and under no circumstances, they be permitted to appear from other Circle Centres.

8. The application of the APS candidates should be sent to the concerned Divisions only and not
to Circle Ofhce.

9. This notification may be given wide publicity amongst all eligible candidates working in
Divisions/units.

10. This issues with the approval of the Competent Authority

r)
Assistant Director Postal Services (Stafi)

Haryana Circle, Ambala- 1 33001
Enclosures: Annexure-I, U, ilI & IV

Copy to:

l. The Postmaster General, Gurgaon.
2. The Director of Accounts (Postal), Ambala.
3. All the Senior/Superintendent of Post Offices/RMS in Haryana Circle.
4. The Officer Incharge, P&T Administration Cell, Army Postal Service Centre, C/o 56 APO,

Pin-900746.

Vacancy
year

Crucial
date

Maximum relaxation of eligibility service delegated to the
Administrative Ministry,/Department

2021 01.01.2021 Upto 3 months for those who completed eligibility service prescribed in
the RRs by 31$ March,202l.
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APPLICATION FORM FOR APPOINTMENT TO THE CADRE OF
MTS FROM ELIGIBLE GDS FOR THE VACANCY YEAR 2021

(0 1.0 1.202 1 - 31.12.2021)-T0 BE HELD ON 26th DECEMBER, 202 I

Note:- Al1 particulars shall be filed up in BLOCK letters.

Annexure-I

Affix recent

passport sized

photograph duly

attested by

Divisional
Head/Unit Head.

*r

DATE

PLACE Signature ofcandidate

SI. No Particulars Detail (s)

I Name of the candidate

2 Male/Female

J Designation (MTS/GDS)

4 Name of the Division/Unit

5 Date of Birth
(attach self attested matriculation certificate/marks
sheet)

6 Category QR/OBC/SC/ST/EWS)

7 Date of entry in the Department

8 Date of appointment as GDS on regular basis

9 Period of regular service rendered as GDS as on
31.03.2021 YY/......MMi......DD

l0 Whether Personal with Disability (ies) Yes No

10.1 If yes, nature of disability (ies)
(OH/T{fVVfVOthers)
Percentage of disability (ies)

ll Whether working in APS (Yes,No)

t2 Whether any charge sheet/penalty pending (Yes,No)
Ifyes, details thereof

13 Language chosen for answering questions, as specified
in Annexure- E of Department of Posts letter no. 17-

08/2018-SPB-I dated 10.05.2019, 28.06.2019,
1 1.07 .2019 & 23.07.2019

DECLARATION:
I hereby declare that the particulars furnished in the application form are true, complete and

correct to the best of my knowledge and belief and will be supported by the original documents as and

when required. I fully understand that in case of False/Incorrect information found at any stage, my
candidature/appointment will be summarily rejected/terminated and appropriate action would be taken
against me.
* Strike out (x) whichever is not applicable



UNDERTAKING ONLY FOR SC/ST/OBC/EWS CATEGORY CANDIDATES

In case, I cannot be allocated to a unit which is higher in order of my preference by

virtue of my merit in OC category, I may be considered for selection against a reserve

category only I can be allocated to a unit which is higher in order of my preference by virtue

of my merit in reserve category. I ....... .. hereby undertake

that I will not claim my benefit for my merit against OC category.

I

FOR OFFICB USE

Whether any penalty pending or contemplated (YesA.,lo)

Ifyes, details thereof

2. I certiff that I have verified the particulars of candidate from service record and found
correct/incorrect. The candidature of the applicant is RECOMMENDED/NOT RECOMMENDED. In
case NOT RECOMMENDED reasons thereof.

DATE

PLACE

DATE

PLACE

Signature of candidate

Signature of Divisionalfu nit
Head with Designation stamp

2--2\
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2 THE GAZET.TE OF INDIA: EXTRAORDINARY IPARr II-SEC. 3(i)l
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de d frq 6rd-rd t d frCfft n Frs-d
rds6iw.
(iii) Et6dr-s6-1$-c+s d 3ftm E{ 1
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dr

(i) qrqorrrq
qt€ t ilrff
6![T IIRI

(ii) 1idtua rrq
qPrsr qq
qrq$e ol
errftq qqr d
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ftr€fi Rfu s{ 6t 6flft A rre
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dRr. fusd c E) s6i q{:
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dsdr-st-fr-.+q d sIrm w
frgfu ERr, ffi q dsoi w;

(,r) r fuae-t, rsgs ft) 3prsr vs$ T4ffi e"qrrr 3{Prqr {Rz d Frdlfud
3icr6rk6 ifrfuo s{fuf d
dsdr-rre-ftrdiq enun w figfu
am, ffi r d s6i qr Rfrrd o1

€@r of sv{ffi (ii)d erjrrR .r0 qri
sr$ Rful et ritqr q +s F{qr
qrvjn I

r. sc{ sRf,fufi cfrsr, sr6 fuipr
gm Q-+ sr+ +fl s+r q-d cMftdr
t 3nffit o1 qqh-d {* il{ri +
qm{dt, qQtrr d qrocoq <"n +ed
3nR d frq i srq-srq q* qrt
3r{*if d ot!fir vnfua d,fi r

z. * (lrfr"r gro *Eo frfra q< qrr6
rld t qrg t FrqB-d frft-d t-qr t
qrfl Eld d, ftrsd orqor s{d frgfu
SS trff Em ff of qn"ff 

D

Eqq:

ls'Ld. 37-33,/ -rl

d $ffq, frivro (srfficq)

New Delhi, rhe 16th August,2018

G,S.R. 781(E).-In exercise of the powers conferred by the proviso to article 309 of the Constitution and in
supersession of the Depanment of Posts (Multi Tasking Staff) Recruitment Rules, 2015, except as respect to things done

or omitted to be done trefore such supersession, the President hereby makes the following rules regulating the method of
recruitment to the post of Multi Tasking Staff in the Department ofPosts, namely:-

l. Short title and commencement.- ( l) These rules may be called the Department of Posts (Multi Tasking

Staff) Recruitment Rules, 2018.
(2) They shall come into force on the date of theit publication in the Official Gazette.

Number of po6ts, classificatiol and Level in the Pay Matrix.- The number of posts, their classification and

rhe t evel in the Pay Marrix arrached rhereto shall be as specified in columns (2) to (4) of the Schedule annexed

to these rules.

Method of recruitment, age limit, qualifications, etc.-The method of recruitment, age limit, qualifications

and other matters relating to the said pos( shall be as specified in columns (5) to (13) of tho said Schedule.

Disqualilication.- No person,-
(a) who has entered into or contracted a marriage with a person having a spouse living; or
(b) who, having spouse living has entered into or contracted a marriage with any person, shau

eligible for appointment to the said post:

I

4

be

MINISTRY OT' COMMUNICATIONS

(Department of Posts)

NOTIFICATION
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Provided that the Centtal Covemment may, if satisfied that such marriage is permissible under the
personal law applicable to such person and the other party to the marriage and there are other grounds for so
doing, exempt any person from the operation of this rule.

Requirement ao serve in the Army Postal Service.- ArIy person appointed to the posts specified in the said
Schedule shall be liable to serve in the Army Postal Service in India or abroad, as required.

Power to relax.- Where the Central Govemment is of the opinion that it is necessary or exp€dient so to do, it
may, by order, and for reasons to be recorded in writing, relax any of the provisions of these rules with respect
to any class or category of persons.

Saving.- Nothing in these rules shall affect reservations and other concessions required to be provided for the
Scheduled Castes, the Scheduled Tribes, ex-senicemen, Other Backward Classes and other special categories of
persons in accordance with the orders issued by the Central Covemment frcm time to time in this regard.

SCHEDI'LE

PART - I - Post of Administrative Offices (Circle Oflice and Regional Olfice)

Ceneral Central Service,
Group'C', Non-Gazetted,
Non-Ministerial

7

6.

7

Name of
post

Number of posts Chssilicalion Level in the
P8y Matrix

Whether selection posa or
non-s€lection post

(1) (2) (3) (4) (s)

Multi
Tasking
Staff

510,*(2018)
*Subject to variatior
dependent on workload

Level-l in
the Pay
Matrix

Not applicable

Age limit for direct recruits Educational and
other
qualifications
required for
direct recruih

Whether age and
educational
qualifications
prescribed for direct
recruits will apply in
the cas€ of promotes.

Period of
probaaion, if
any

(6) (1) (8) (e)

Between l8 and 25 years, (Relaxable for Government
servants upto 35 years, for candidates belonging to the
Scheduled Castes and Scheduled Tribes upto fivc yeals

and for candidates belonging to Other Backward
Class€s upto thrce years in accordance with the
insructions issued by the Covemment oflndia).

Note:
1. The crucial date for determining the age limit shall
be the closing date for receipt of applications from
candidates in India (and not the closing date prescribed
for those in Assam, Meghalaya" Arunachal Pradesh,
Mizoram, Manipur, Nagaland, Tripura, Sikkim, t adakh
Division of Jammu and Kashmir State, Lahaul and
Spiti district and Pangi Sub-division of Chamba districr
of Himachal Pradesh, Andaman and Nicobar lslands or
Lakhadweep).

2. In the case of recruitment made through the
Employment Exchange, the crucial date for
determining the age limit shall be the closing date for
inviting applicarions or last date by which the
Employment Exchange is asked to submit the names.

3. There shall be no upper age limit for Cramin Dak
Sevak and Casual Labourer.

(i) lod'standard
pass from a

recognized Board.

(ii) Krowledge of
local language of
the concemed
State or Union
territory. The
candidate should
have studied local
languaBe at least

upro l0'h
standard. The
local language of
a State or Union
territory shall be

as published by
the Department of
Posls.

(iii) No
educational
qualification is
prescribed for
direct recluitment
of Casual

Not applicable Two years
and
successiul
completion of
the
mandatory
t&ining
prcscribed by
the
Department
of Posts.



8 THE GAZETTE OF INDIA: EXTRAORDINARY IPARr ll-SEc. 3(i)l

Labourer

Method of recruitment whether by
direct recruitment or by promotion
or by deputation/ absorption and
p€rcentage of the vacancies to be
filled by various methods.

In cas€ of recruitment by
promotiory'deputation or
absorption, grades from
which promotion/
deputatiol or absorption
to be made.

If a Departmental
Promotion
Committe€ exists,
what is its
compositiolt

( l2)

Circumstances in
which Union
Public Service
Commission to be
consulted in
making
recruitmenl.

( l0) (lt) (13)
(i) By appointment of Casual Labourers
confened with tempomry status on the
basis of seniority-cum-fitness, failing
which;

(ii) By appointment of Casual
Labourers engaged on or before the l"'
September, 1993 working for eight
hours in a day, on the basis of seniority-
cum-fitness, failing which;
(iii) By appointment of part-time Casual
Labourers, engaged on or b€for€ the l'r
September. 1993. on the basis of
seniority-cum-fi tness failing which;
(iv) By direct recruitment on the basis
of Competitive Examination restricted
to the Oramin Dak Sevaks* of all
Divisions of the Circle. who have
worked regularly for three years in that
capacity. as on the lst day ofJanuary of
the year to which the vacancy(ies)
belong to or as per the guidelines
issued by the Government of India from
time to time, failing which;

(v) By direct recruitment from open
market as per the scheme circulated by
the Department of Posts from time to
time.

Note:
l. The aforc-mentioned
examinations shall be governed by the
instructions issued by rhe Department of
Posts regarding the short listing criteria,
syllabus and pattern of the test, etc.,
from time to time.
2. *(Cramin Dak Sevaks are

holders of civil posts but they are

outside lhe regular civil service due lo
which their appointment shall be treated
as direct recruitment.)

Not applicable Departmental
Promotion
Committee (for
considering
conlirmation)
consisting of -
(i) Assistant
Postmaster General or
a Senior or Judor
Time Scale Officer-
Chairperson

(ii) One Group 'A' or
Group 'B' (Caz€tted)
Postal or Railway Mail
Service Officer
Member.

Not applicable

PART II - Posts of Subordinate Office

Whether selectionName of
post

Number of posts Classitication Level in the Pay
Matrix

(l) (2) (3) (4) (5)

post or non-
selection

(iii) A Croup 'B'
(Gazetted) Officer of
the Postal Circle or any
other Central
Government
Depanment or Office-
Member.
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Mulli
Tasking
Staff

37240x (2018)
*Subject to variation
dependant on workload

General Central Seryice,
Group'C', Non-Cazetted,
Non- Ministerial

Not applicable

Age limit for direct recruits Educational and other qualilications
requircd for direct recruits

(6) (7)

Between 18 and 25 years for candidates from open market

(Relaxable for Covernment servanls upto 35 years, for candidates belonging
to Scheduled Castes and Scheduled Tribes uplo five years and for candidates
belonging to Other Backward Classes upto three years in accordance with
the instructions issued by Covemment of India.)

Note:
l. The crucial date for determining the age limit shall be the closing date for
receipt of applications from cafldidates in lndia (and not the closing date
prescribed for those in Assam, Meghalaya, Arunachal Pradesh, Mizoram,
Manipur, Nagaland, Tripura, Sikkim, Ladakh Division of Jamrnu and
Kashmir State, Lahaul and Spiti district and Pangi Sub-division of Chamba
district of Himachal Pradesh, Andaman and Nicobar Islands or
Lakshadweep).

3. There shall be no upper age limit for Cramin Dak Sevak and Casual
Labourer.

(i) lob standard pass from a recognized
Board.

(ii) Knowledge of local language of the
concemed State or Union territory. The
candidate should have studied local
language at least upto 10'h standard. The
local language of a State or Union
territory shall be as published by
Department of Posts.

(iiD No educational qualification is
prescribed for direct recruitment of
Casual Labourer.

Whether age and educational
qualilications prescribed for direct
recruits will apply in the case of
promotes.

Period of probatiol, if any Method of recruitment whether by
direct recruitment or by promotion or
by deputatior/ absorption ard
percentage of the vacancies to be filled
by various methods,

(8) (e) ( l0)
Not applicable Two yeals and

completion of the
training prescribed
Department of Posts.

successful
mandatory
by the

(i) 5070 by direct recruitment on the basis
of seniority-cum-fitness, from amongst
Gramin Dak Sevaks* of the recruiting
Division, who have worked regularly for
five years in that capacity, as on lst day
of January of the year to which the
vacancy(ies) belong to or as per the
guidelines issued by the Govemment of
lndia from time to time, failing which,
the unfilled vacancies shall be added to
the number of vacancies to be filled as

per (ii) below:

(i) (a) 25So by direct recruitment on the
basis of Competitive Examination
restricted to the Gramin Dak Sevaks of
the recruiting Division, who have worked
regularly for three years in that capacity,
as on lst day of January of the year to
which the vacancy(ies) belong to or as

per the guidelines issued by Govemment
o[ lndia from hme lo rime. failing which:

Level-l in the Pay
Matlix

2. In the case of recruitment made through the Employment Exchange, the
crucial date for determining the age limit shall be the closing date for
inviting applications or last date by which the Employment Exchange is
asked to submit the names.
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(b) By dtect recruitment on the basis of
Competitive Examination restricted to the
Gramin Dak Sevaks of all other Divisions
of the Cfucle, who have worked regularly
for three years in that capacity as on lst
day of January of the year to which the
vacancy(ies) belong to or as per the
guidelines issued by Covemmenl of lndia
from time to time, failing which;

(c) By direct recruitment from op€n
market as per the scheme circulated by
the Depanment of Posts from time to
time;

(iil) (a) 25Eo by appointmenr of Casual
l-abourers of the recruiting Division or
Unit, conferred with temporary status on
the basis of seniodty-cum-fitness, failing
which;

(b) By appointrnent of Casual labourers
o[ Ihe recruiting Divisron or Unir,
engaged on or before the 1'' September
1993,working fo. eight full hours in a
day. on the basis of senioriry-cum-filness.
failing which by;

Notei

l. The afore-mentioned
examination shall b€ governed by the
insfiuctions issued by the Department of
Posts regarding the short listing criteria,
syllabus and pattern of the test, etc., from
time to time.

2. *(Cramin Dak Sevak are
holders of civil posts but they are outside
the regular civil s€rvice due to which
their appointment shall be reated as

direct recruitment.)

ln case of recruitment by
promotion or deputaaion or
absorption, grades from
which promotion or
deDutation or absorption to

If a Departmental Promotion Committee exists,
what is its composition

Circumstances in which
Union Public Service
Commission to be consulted
in making recruitment,

(c) By appointment of part-time
Casual Labourers engaged on or before
the 1'r september 1993, of the recruiting
Division or Unit on the basis of selection-
cum-seniority, failing which, the unfilled
vacancies shall be added to the number of
vacancies to b€ filled as per (ii) above;
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be made.

(l l) (t2)

Dq,... arnental Promotion Committee (for
colr!:. .ring confirmation) cofuslsting of :-

lr)..: ..lanl Poslmaster Ceneral or a Senior or Junior
Ti, ! -.rle Officer-- Chairperson.

(ii) One group 'A' or Group 'B' (Gazetted) Postal or
Raiiway Mail Service Ofticer -Member.

(iii) One group 'B' (Cazer(ed) Officer of the Postal
Circle or any other Central Covemment Department
or Office- Member.

( l3)

Not applicable Not applicable

lF.No. 37-33/2009-SPBJI

G. RAJEEV, Director (SPN)

. ,4.
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riqrc ri?rd{

FrrR{rO
qfrqr{r

il{R-d, 15 {q(,2019
qr.il.ft. s5o(q).-rrEcR, {ffurq + 3rSdE 3og + q<a6 Ertr e-(f, qrRnql w vfrrr +,d Eg,

sr6 fuTt (a-66rf o-trqftI< ) rrff F-qq 20 1 8 t d?fra-{ 6-G 6q FHfrfud ft'qq {{rt t, 3rqfu :-
t. (1) rq ffi rr {ft< trq q-+ Grrrr (cil+rt s+{rFt?") q-ff Ffiu-{) ftq{,2019 tr

(2) t <rqqa it sni s-6len ff arftc t rgm $tr
2. er6Gqr{r(a-il+r{+.trciq) $rff ftfi, 2018ff ir{q+i',-

(6) rnrr-t t, ki'rT (z) * qrft< vFM t sn q-<, ffifuc cAE{i (d qr\"ft, 3rqi( :-
"(i) ftft qr;{drrFa A-g ft erff +wr rrffiof;

(ii) rkifte sro v&c er?rar yqm ff effiq qrqr ft qm+rftr qqfr t +q t 6.q <cff +sr il{
errftq rnqr $T BTsqfi ftqr dr sr6 c6-q qq-+r yqr.I ft srftq qrqr r& il,ft fr sm
furrrET<rr+lfh(ffqtt;

(iiD 4ffft-6 qfun *< qrffqr sr+i-+++fifi $rff + Rq*t q}fu+ qtdr ERd ilfr ff rt
+."

(q) rrm-Il t, kiy (7) i qrfi-< cGMi h qrt qt, ffiBc cfaE{i tff qrq.ft, ixrrk :-
"(i) ffiqr.q-nrrrq*€t<rft ffin s.fot;
(ii) ftifte sr6 rrt{ 3ffifl srm ff trTrftc :Trsr ft qm-firftr sr}qff i 6'q t i6q <eff men a-+

rqrffc qrsr ET orrrcn fr-fi Sr cr{ (+( srll.rT T$rm ft er+{ rTrqr q-0 il,ft * sr6
Eqmarar+rRrrftrit;

5907 GI/2019 (l)

rFrS rI. 31" \rd" rrooazqq
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(iii) tftR-{ qft-6 Brtr lrftur sm +{6 ft Sfi q-ff } R-q +t q1ftE qtdr frQd a-S ff rt
+.n
aI

t$r. {i. 37-33/2009<rfqa-a
rrdr nr rur erq, frqr+ tqqfrqit

ku: 5e 3rftF-{r +1 rrrrr +r {rqqr, Brqrur<qr, $rFr-u, ds 3, sc ds (i) + {r.+l.fr. 7s1 (sT) fr{tt
16.08.2018 * il{d rrrfr}a frqr rlqr qrr

MINISTRY OF COMMUNICATIONS

(Department of Posts)

NOTIFICATION

New Delhi, the l5th November,2019

G.S.R. E50(E).-ln exercise of the powers conferred by the proviso to article 309 of the Constitution, the
President hereby makes the following rules to amend the Department of Posts (Multi Tasking Staff) Recruitment Rules,
2018, namely:-

l. (l) These rules may be called the Department of Posts (Multi Tasking Staff) Recruitment (Amendment)
Rules,2019.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. In the Department of Posts (Multi Tasking Staffl Recruitment Rules, 2018, in the Schedule,-

(A) in PART-I, under column (7), for the entries, the following entries shall be substituted, namely:-

"(i) 10'h standard pass from a recognised Board:

(ii) knowledge of local language of the concerned Postal Circle or Division. The candidate should have

studied local language at least up to 106 standard. The local language of a Postal Circle or Division shall be

as published by the Depanment ofPosts;

(iii) no educational qualification is prescribed for direct recruitment of Casual I-abourer and Gramin Dak
Sevak.";

(B) in PART-lI, under column (7), for the entries, the following entries shall be substituted, namely:-

"(i) 106 standard pass from a recognised Board;

(ii) knowledge of local language of the concerned Posml Circle or Division. The cardidate should have

studied local laoguage at lq$t up to lOs standard. The local language of a Postal Circle or Division shall be
as published by the Department of Posts:

(iii) no educational qualification is prescribed for direct recruitment of Casual l-abourer and Gramin Dak
Sevak."

lF. No. 37-33/2009-SPNJI
SATYA NARAYANA DASH, Director (SPN)

Fooanote r The principal nodfication was published in the Cazette of [ndia, Exraordinary, Part-II, Section 3,

SuEsection (i), v,d? number G.S.R. ?81 (E), dated the 166 August, 2018.

Uploaded by Dte. of Printing at Govemment of lndia Press, Ring Road, Mayapuri, New Delhi I l00tt
and Published by the Controller ofPublicalions, Delhi-110054.
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4,nu rLro-E
No. r7'08/2018-SPB'I
Government of India

N{inistry of Communications
Depa rtment of Posts

*****

Dak Bhawan, Sansad tr{arg,
New Delhi-110001.

Datcd: rl( May, 2019
lo

All Chief Postmasters Gencral / Postmaste!s General
Chief General Manager, BD Directorate / Parcel Direcrorate / PlJ Directorate
Director, RAKNPA / cM, CEPT / Directors of ali PTCs
Addl. Director General, Army Posfal Service, New Deihi
AII General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revisiou of Syllabus and Pattern of Exaoiaations coaducted by Department of
Posts for appoiDtment to the posrs of Multi Tasking Statr (MTS), Postman, Mail
Guard, Pogtal Aseietant ald Sorting Assistant - regarding

Sir

I am directed to refer [o letter No. 60'I0/20II-SPB'I dated 10.03.2011 and letter No,

45-14/2012'SPB'I dated 1i.01.2014 on the pattern and syllabus oI examination(s)
conductcd for filling up of the vacancres of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal AsEistanL and Sorting Assistant. The Competent Authorrty has approved to

revise the patrcrn aod syllabus of the examinations as under:-

a) Annexure A: Competitive Examination limited !o Gramin Dak Sewak (GDS) for
appointment as Multi Tasking Staff,

b) Annexure B: Competitive Examination limited to MTS and GDS for appointment
as Postman and Mail Guard,

c) Aonexure C: Competitive Examinatton limited to Posttnan 1 lr{ail Guard / MTS /
GDS for appointment as Postal Assistanc and Sorting Assistant,

d) Annexure D: Competitive Examination for Direct Recruitment from Open l\{atket
for the posts of MTS I Postman / Mail Guard / Postal Assistant / Sorting Assistant.

2. .,\ll the examinatrons will be held rvichout the aid of books.

3. The syllabus of examina[ron includcs a component to test the knowledge of local

Ianguagc of n candidate. The list of local languages, Postal Circle'wisc, is at Annoxure E.

I
2

4
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4. Rcvised pattern, syllabuc and local language mentioned herein shall come itrto forc€

from the date of issue of this combunication and will be applicable to all examinations
thereafter.

5. lt is requested that the rer-isod syllahus and pattern may bo brought to the notice of
all concerned.

Yours faithfully,

'='Ltt !s'f'a4-
"'l co.1tr,l

(Muthuraman C)

Assistant Director General (SPM
Encl: .{s abov,:

Copy forn'arded to:-

4.

b.

6.

i.
8.
o

10.

11.

72.
13.

t4

PS to lUinistel of State for Communications (I/C)

ST.PPS to Secretary (Posts) I SI PPS to Drrector General Posta1 Services
PPSI PS to Addl. DG (Co'ordinatron)/ I\{ember (Banking)/ Ivlember (O)i }lember (P)/

l\Icmber (Planning & HRD)/ \lernber (PLI)/ Membcr (Tech)

Arlditirrna I Secret aq' & Financia I -.Ltlvrser

Sr Deput3r Dircctr.rr Genclal (\'igilance) & CVO / Sr. Deputy Dirccuor Gencral (PAF)

Dircctur General, P&T (Audit). Civil Lines, New Delhi
Secretary, PostaL Serviccs Bonrcl/ A1[ Deputy Directors Genera]
Chief )ingineer (Civi.l), Pr-rstal Direcrorare
Director (DE). Postal Drrectoratu
AII Sections of Postal Dirrrctorate
r\ll recognrzed Federations / Unions / Associations
GI\|, CEPT fol uploadrng the ordor ort the India Post rrebsitc.
Guard Filo
Spa,-e copres

U,J+"
([.eena Georgc)

Section Offlcer (SPN'D

1

2

3
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1

Annexrue A

Patter:r a.utl Syllebus of Coupetitive Era'ninatioa
Ii.mited to Granin Dak Sewak (GDS) for Appoiatment as Multi Tasbing Staf

pgft6rr ef tr]re minst!61:

I
Sl No Deecriptioo F-perI

Coropetitive

Qualifying
Competitive

Type of Question
-ftrlultiple Choice QuesLions

3 ' Number of Questions Ae per syllabus

lMalmum MaIEs
' Duration

100 in 2 Parts

or
Paperll

Quali-fying

, [Iultiple Choice 
,

, Questions aad I

_!-subj""ti',e -_ 
I

As per syllabus
-1

5

6

50

60 1llinutes 60 Minutes
Language of Question tsilingual, i.e. Hindi and Dnglish (as well as in
Paper Local Language, au published under the

provisions of Secruitment Rules, whcre Hindr is
noc a local lan e)a

7 l,anguage of Answer Not Applicable as Multrple As per questlotr

, 
Paper _ Qfroice Questrons ' 

paper
Minimuo Qualifyi-ng (a) For SC/ST ' 33% in each Paper
Mark (Subject rt-, (I-r) For OBC - 3?% io each Paper i

resewation pdicy of (c) For Ouhere '40% in each Paper
Government.)

tr. Criteria br Eelectioa:-
d Erauination for Paper I and Paper II will be coBducted in continuity in one

sitting.

b) Only such candidates who qualify in each Paper, uiz. Paper 1 and PaperII
separately, shall be considered for Enal selection and their r"erit shall be
drawu in order of marks secured in Paperl Since Paper'II is only qurli-fyirg,
marks secured in Paper'Il shall not be added io marks secured in Paper-I to
decide merit.

c) After ananging the candidates in order of merit as at (b) above, number of
candidates to be declared successflll shall be egual to the number of vacancy in
each category,

d) In the event of any vacancy notifred for recruitment remains unfilled only due
to non'joi:ring of selected candidate, the next candidate ir the merib list shall
be considered for appointment. However, sppoinlment of such canilidate ehall
be only on t.Le ground of declining o{Ter of appointrneht and no wait li6t or
approved panel shall be maintained.

tr ui 1 lo-r 
Paae t or 16
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IlL Syllabue:
-" PAPER-I (60 Minutee)
Patt-4

Maximum
marks - 6O

[30 questions
of 2 marks
eachl

Maximum
marks - {0
[20 questions
of 2 ma-rks

eachl

tBart-B

Post OEce Guide Part I
a) Organization of the Department
b) Type of Post Offrces
c) Business Hours
d) Payment of postage, stsmps and staLionery
e) General tules as to packing, sealing and

posting, manner of affrxing postage stamps
0 Methods of addrees
g) Post bores and Post trags
h) Duties of Letter Box peon
i) Offrrcial postai articles
j) Prohibited postal articlee
k) Products and Senrices: Mails, Banking &

Remittances, Inourance, Stamps and
Business ence: India Post wehsite)

Pogtal Malual Yolurae V
a) I)efinitions

each to!ic):
a) lndian Geography
b) Civics
c) General knovrledge
d) lndian culture & freedom struggle
e) Ethics and morale *irdy
Basic Arit$.Estic
Topics to be covered (1 to 2 questious from
each topic):
a) BODMAS (brackets, orders, division,
multiplication, addition, subtraction)
b) pertentage
c) profit and loss
d) simple interest
e) Average
0 Time and work

$ Tirne and distance
h) i-inirari mcthod

23 questions

? questions

l0 quesrions

I

l

,
:

i

I

Jri.t*| --); -'
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I tO questions 
Iii

I

i

I

I

!

I
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15 que*tions
of .L noark
each

! 0 marks

I r r:l-

Maximum
marks - 50

:-r,-lr:i -,1-.i-.,1 ., r.,, | ,,'.r:tr,i,r

40 t$ 50
words
{ I queslurn to b€ utttmptad oui *f ll *ptione)

l'trirgr;rph' sl:ort rssa; in lur':e iritrgutge of
{0 to iili'*tlrris
( 1 querttion to he att€,npted out of 3 optiona)

l.i questione
of I mark
each

Page 5 of 16
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Irccd Language of State/Unioo Territory for appoi-utment to the poets of Multi
Taaking StaE fiftB), Postman, Mail Guard, Poetal Aoeietant and Sortiag

Ascistant

S.No. Name of Poetal

Andhra Pradesh

Geographical area of Stat€ /
LJII covered under the Pogt^al

Circle

Andhra Pradesh
and Yanam digtrict of

Assam (exciuding Three
Districts of Barak VaJIey
nd Bodoland Territorial

Council Areas )

Three Districts of Barak
VaJley

Bodoland Territorial Council
Areas
Bihar

Tciugu

Assanese

Bengali

Bodo

Hindr

Circle

2 Assam

Bihar

ia
I
I

I
5

3

6

Chhattisgarh Chhattisgarh
Delhi Delhi

L, ul ala tGujarat

Daman and Diu

Hindi
Hindi

Gujarati

Haryana

=
Egtvglu

Himacha-l Pradeeh

I Hindi
Hindi

Jammu and Kashmiv Urdu

Jharkhand Hindr
Karnataka Kannada

Kerala, Lakshadweep and Mslayalam
Mahe diefrict of Puduche

Ilimachal
Pradesh

Jammu ind
Kashmir

l0 Jharkhand

IJ

11

12

13

I

Karnataka- Kr."h

Madhya
Pradesh

llladhya Pradesh

Maharashtra

- 
Gor--

1.t Maharashtra

Hindi

Konktrni
North-East Arunachal Pradesh

Manipur

-14"elsEyl

Ar{o t',r

Hindi / English
Manipuri

Hindi / English
Page 15 of 16
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Aalerurc E

I L,ocal Laaguage of '

Postol Diyigions
felling under 8tat.e /

UTi
I

I

I

I

__.1

I

I i

Da&a and Nagar Haveli

I

Marathi



S.No. Na.ue of Postsl
Circlo

Geographical area of gtato /
tII covered under the Poetal

Cirde

Loeal Laaguags of
Poetal Divieioas

falIi.DS uDder gt{te I
UT

1ti

l7 Punja b

18 asthan
19 Tami.l Nadr.:

20

21

9')

West Bengal

R asthan
Tamrl Nadu

Puducherry (excluding

Mahe and Yanam district)
Tel

Uttar Pradesh
Uttarakhand
Wcst Ber:gal

Sikkim
Andaman snd Nicobar

Islan&

Hindi i English

Tamil
Tamil

Hindr
Hindi

Bengali
Nepali

{.{oi.-' ----'

-Mizoram Mizo
Nagaland Hindi / English

BengaliTripura
Orissa Odisha Odia

Punjab Punjabi

Hindi

Tel

Page lE of 16
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Chandigarh

I

2))

, Tela ngana
Uttar Pradesh
Uttarakhand

j Hindi / Engliah 
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No. 17'08/2018'SPB-I
Government of India

Ministry of Communications
Department of Posts

Dak' Bhawan, Sansad Marg,
New Delhi'110001.

ll'
Dated:l b June, 2019

To
A-11 Chief Postmasters General / Postmasters Gencral
Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GI'I, CEPT / Directors of aI P?Cs
Addl. Director General, Army Postal Service, New Delhr
All General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syilabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Statr (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant - regarding

Srr.

In continuation of letter of even No. dated 10.05.2019 on the above mentioned
subject, the Competent Authority has approved the following:

(i) Relaxation of qualifying marks in respect of candidates belonging to PWD and EWS
categories appealing in examination for appointment to the posts of MTS, Postman,
Mail Guard, Postal Assistant, Sorting Assistant shail be as fol1ows, subject to
reselvation polic-v- of the Government:

1

2
3

4
5

rCategory
]EWS 37 o/o

lP\\ID

(ii) Fixation of qualifying marks for computer based Data Entry Skill Test, subject to
reservation policy of the Government:

marks for Data En Slrill Test
Gen 7 -co/o

OtsC/EWS
SC/ST

7 Oo/o

65%
PWD (if not exempted for sLill
test)

65%

Yours faithfully,

loill(" o6
(N,Iuthuraman C

Assistant Director General (SPN)
)

Page 1 of 2
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No. 17'08/2018-SPB-I
Government of India

N{inistry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi-110001.

Dated: Q(tune, 2019

I
2

3

4

AII Chief Postmasters General / Postmasters General
Chief General Manager, BD Directorate / Parcel Directorate
Di)'ectorate
Director, RAKNPA / GM, CEPT / Dircctors of all PTCs
Add1. Director General. Army Postal Scrvicc, New Delhi

PLI

Subject: Revision of Syllabue and Pattern of Examiuations conducted by
Department of Posts for appoiatment to the posts of Multi 1a6Li"g Staff
(MTS), Postman, Mail Guard, Poetal Assistant and Sorting Assietaut -
regarding

Sir,
I am directed to refer to this office's iette! of even number dated

10.05.2019, rea; 'rith letters of even number dated 10.06.2019 and 20.06.2019,
on the above mentioned subject and to say that PaperII for all examinations
consists of translation from English to local language and vice'versa. Local
languagc(s) of Postal Circles were also communicated vide said lctter 10.05.2019,
Annexure'E rbrd

2. The Competent Authority has now approved modification in the syllabus
of PaperII of following examinations conducted in the States of Arunachal
Pi'adesh, Nagaland and Meghalaya of North'East Circle:-

Competitive Examination limrted to Gramin Dak Sewak (GDS) for
appointment as Multi 1'asking Staff (Anncxure A of letter dated 10.05.2019),

b. Competitive Examination irmited to MTS and GDS for appointment as
Postnan and Mail Guard(Annexure B of letter dated 10.05.2019),

Compctitivc Examination limited to Postman / Mail Guard / MTS / GDS for
appointment as Postal Assistant and Sorting Assistant (Annexure C of letter
dated 10.05.2019).

a

C

(!rJ','i ,trt
Page 1of3
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Comprehension passage in English with
Multiple Choice Questions

10 questions of 2
marks each

) o
3.
undcr:

IVlodifred syllabus of Paper-ll referred to in Para 2 above shall be as

Maximum
Nlarks: 50

Letter writrng in English
(1 question to be attempted out of 3 options)

15 marks

4. Further, Syllabus of Paper'll of Competitive Examination for Direct
Recruitment from Open I\Iarket for the posts of MTS I Postman / MaiI Guard /
Postal Assistant / Sorting Assistant CAnnexure D of Ietter dated 10.05.2019) for
the candidates appearing in Arunachal Pradesh, Nagaland and Meghalaya of
North-East Circle shall be as under:-

Paragraph / short essay in locai language
(1 question to be attempted out of 3 options)

Comprehension passage in English with
Multiple Choice Questions

Letter writing in English
(1 questron to be attempted out of 3 options)

Paragraph / short essay in local language
(1 question to be attempted out of 3 options)

l5 marks

10 questions of 2
marks each

20 malks

20 marks

!laximum
Marks: 60

5. Further, it is clarifred that Hindi shall be the local language in Postal
Divisions covering geographical region of Chandigarh.

6. l,etter of even number dated 10.05.2019 stands modifred to the extent
stated above.

Yours faithfully,

co
(Muthuraman C)

Assistant Director General (SPN)

Page 2 of 3



No. r7'08/2018-SPB-I
Government of India

Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi-110001.

Dated; I r6July, 2019
To.

All Chief Postmasters General / Postmasters General
Chief General Manager, BD Directorate / Parcel Directorate
Directorate
Director, RAKNPA / cM, CEPT / Directors of all PTCg
Addl. Director General, Army Postal Service, New Delhi
Managers (Finance) / Directors Postal Accounts / DDAP

I PLl

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, MaiL
Guard, Postal Assistant and Sorting Assistant - regarding

Sir/ Madam,

I am directed to refer to this offrce's letter of even number dated 10.05.2019, read
with modifrcations thereof on the above mentioned subject and to say that the Competent
Authority has approved further modifications in Part- I, Sr. No. 6 of Annexure- A,
Annexure'B, Annexure'C and Annexure-D of the letter dated f0.05.2019 as specified
below:'

Existin Provision for Pa erI
Bilingual, i.e. Hindi and English (as weil as
in Local Language, as published under the
provisions of Recruitment Rules, where

Bilingual i.e. Hindi and English

1

2

.)

4
5

Revised Provision for Pa erI

Existing Provrsion for Paper II
Bilingual, i.e. Hindi and English (as well as
rn Local Language, as published under the
provisions of Recruitment RuIes, where

Revised Provision for Pa er II
English to l,ocal Language (as defined in
Annexure E of letter of even number
dated 10.05.2019) and vice versa

Hrndi is not a Iocal lansuase

2. The provisions of Paper II in respect of North East Circle wiII be governed by this
office Ietter of even number dated 28.06.2019.

3. Letter of even number dated 10.05.2019 stands modified to the extent stated above.
This wiII be retrospectively effective from 10.5.2019.

Yours faithfully,
.^ ^nD<:rr:'(LLN 

"-l-'rlc r ll'otl
(Muthuraman C)

Assistant Director General (SPN)

,!ff,di iq rpt 4 loS4l language)
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10.

No. 17'08/2018'SPB.I
Government of India

Ministry of Comnunicationg
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi'110001.

Dated: lttuly, 2org

All Chief Postmasters General / Postmasters General
Chief General Manager, BD Directorate / Parcel Directorate / PLI
Directorate
Director, RAKNPA / GM, CEPT / Directore of all PTCs
Addl. Director General, Army Postal Sewice, New Delhi
General Managers (Finance) / Directors Postal Accounts / DDAP

Subject:' Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking
Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting
Assistant - regarding

Sir/ Madam,

I am directed to refer to letter of even no. dated 11.07.2019 on the above

mentioned subject..It has now been decided that the examination for Paper-I will
now be conducted as under:-

Paper'I English, Hindi and respective local language, where
Hindi is not a local language, as published vide letter of
even number dated 10.05.2019.

Yours faithfuily,

JS o-) &o t1
(Muthur aman

Assistant Director General (SPN)

1

2

4

5
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+
I certiS that the candidate is eligible for the vacancy year and I have verified the list of

UniUDivision preferred by the candidate in the order of preference (except Parent Division/unit)
where vacancies are notified and found correct.

DATE

PLACE

DATE

PLACE

Order of preference for the VACAIICY YEAR 2021

Annexure - fV

Signature of candidate

Signature of Divisional/Unit Head

Note: Order of preferences exercise once will not be changed. In case, preference is exercised
by the candidate for a limited number of units and could not be allocated to one of those limited
units as per merit vis a vis vacancy in the category he/she belongs to, he/she will not be
considered for other Recruiting Divisions not preferred even though a candidate lower in rank
to him/her is considered who has opted for that unit.

Sr. No. Name of Division/Unit Order ofpreference
1't set of preference (the candidate shall indicate preference of 'Parent Division' i.e. the

Recruiting unit to which a candidate belongs and Administrative Offices in the manner the
candidate decides as l't and 2"d )

I Parent Division
) Administrative Office i.e

(i) Circle Office
(ii) DAP

-setorp."r".",'""6hecandidateshalIindicatepreferenceofrest

of the Recruiting Division
(other than Parent Division and Administrative OIIices as I st 2oor 3tu , ..,

J Ambala
4. Bhiwani
5 Faridabad
6 Gurgaon
7 Hisar
8 Karnal
9 Kurukshetra
10. Rohtak
l1 Sonipat
12. RMS'HR'Dn.
l3 RMS'D'Dn.


