
Sub: - Competitive
Guard from
31.12.2020)

File No: - R&E/12-212020
Government of India

Ministry of Communications
Department of Posts

Office of the Chief Postmaster General
Haryana Circle

107 the Mall, Ambala Cantt'133001

Dated at Ambala the27.1t.2020

Examination for recruitment to the cadre of Postman and Mail
eligible MTS and GDS for the vacancy year 2020 (01.01.2020 to

The Limited Departmental Competitive Examination (LD9E) limited to MTS officials

and Competitive Examination limited to COSs will be held on 10th of January, 2021 (Sunday)

for recruitment/promotion to the cadre of Postman and Mail Guard for the vacancy yeat 2020

(01.01.2020 to 5t.\Z.ZO20). Accordingly, applications are invited from the willing and eligible

candidates in the format enclosed (Annexure-I). The schedule of activities of the examination

is furnished hereunder: -

S.No. ActiviW Schedule of activities

1 Date of notification 27th November, 2O2O (Friday)

2. Last date for receipt of application form at

Divisional Office/Controlling Unit from
eligible candidates

1 8tn December, 2020 (Friday)

3. Issue of Admit Cards by DO/FIead of
Units to eligible candidates

04tn January, 2021 (Monday)

4. Date of Examination (Date & Time)* 1Oth January ,2021 (Sunday)

Paper-I 1 000 hrs to 1 130 hrs

Paper-II 1 145 hrs to 1245 hrs

* Exam will commence at 10:00 AM sharp and both the Paper-I & II will
continuity in one sitting from 1000hrsto 1245 hrs. There will be 15 rninute's

Paper-I and Paper-II, but, candidates will not be ailowed to leave his/her desk.

be conducted in
break in between
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sl.
No.

Name of the
Division/Unit

Vacancy (ies) to be filled up amongst eligible MTS
Vertical Hiorizontal

UR SC ST Total PH-I PH-II PH-III PH-IV & V
1 Ambala 02 01 03

2. Bhiwani 01 01

Faridabad 04 01 05

4. Gurgaon 03 03

5. Hisar 01 01

6. Karnal 01 01

7. Kurukshetra 01 01

8. Rohtak 02 02

9. Sonipat
Total 15 01 01 17

2. Yacan,cies: Number of vacancies available under Recruiting Division/Unit wise is

furnished as under:-

Postma,n,:-

Note: - The competent authority reseryes the right to change or modify vacancy position, schedule

of examination etc. at any time.

st.
No.

Name of the
Division/Unit

Vacancv (ies) to be filled uD amongst elieible GDS

Vertical Horizontal
UR OBC SC EWS Total PH-I PH.II PH.III PH-IV & V

1 Ambala 04 0l 01 01 07

2. Bhiwani 01 01 02

3. Faridabad 06 02 02 01 1i
4. Gurgaon 04 01 01 06

5. Hisar 02 01 01 01 05

6. Karnal 01 01 02

7. Kurukshetra 01 01 02

8. Rohtak 03 01 01 05 01

9. Sonipat 02 01 03 01

Total 24 07 06 06 43 02

Mail Guard:-

sl.
No.

Name of the
Division/
Unit

Vacancy (ies) to be filled up amongst eligible MTS
Vertical Horizontal

UR SC ST Total PH-I PH.II PH.III PH-IV & V
I HR Dn 02 01 03 01

2. DDn 01 01

Total 03 01 04 01

st.
No.

Name of the
Division/
Unit

Vacancy (ies) to be filled up amongst eligible GDS

Vertical Horizontal'
UR OBC SC EWS Total PH.I PH-II PH.III PH,IV & V

1 HR Dn 01 01 Q2

2. DDn 01 0i
Total 02 01 03

\>-



r
J. Eligibility grilqria:- As per the Department of Posts Postman and Mail Guard (Group

'C' post) Recruitment Rules, 2018 notified in GSR 899 (E) dated 20.09.2018 read with
Postman and Mail Guard (Group 'C' post) Recruitment (Amendment) Rules, 2020 notified in
GSR 157 (E) dated 05.03.2020, the following categories of the official(s) are eligible to appear

in the examination:

(i) Multi Tasking Staff (MTS) in Level-l of the pay matrix with three years regular service in the

grade as on the 01.01.2020.

(ii) Gramin Dak Sevaks (GDSs) who have worked regularly for five years in that capacity as on

01.01.2020 and fulfilling the following conditions:-

(a) Educational Qualification: 10th standard pass from a recognized board.

(b) Age: Maximum age as on 01.01.2020 for UR candidates shall be 50 years, for SC/ST will
be 55 and for OBC is 53.

(c) The candidate should have studied local language i.e. Hindi at least up to 10ft standard.

(d) Knowledge of working on Computer.

(e) The person appointed to the post of Postman shall have/acquire a driving license to drive
two wheeler or three wheeler or light motor vehicle within a period of two years from the

date of his appointment. However, persons with disability shall be exempted from the

requirement of driving license. A candidate not having valid driving license at the time of
appointment shall not earn periodical increment in pay till production of such license or
for a period of five years from the date of appointment whichever is earlier and after
production of such license or expiry of such five years period, pay shall be restored
prospectively to the level pay would have reached had the periodical increment in pay was

not withheld and no alrears of pay shall be paid for the intervening period.

[This condition is required for recruitment to the cadre of Postman only]

Note:-

(i) Candidate belonging to Postal Division shall clearly indicate order of preference in
Application Form for Postal Divisions excluding parent division following by RMS
divisions.

(ii) Candidate belonging to RMS Divisions shall clearly indicate order of preference in
Application Form for RMS Divisions excluding Parent Division followed by Postal
Divisions.

iiil CanOiaate must exercise preference for all Recruiting Units for consideration in the
proforma at Annexure-Il. In case preference is exercised for a limited number of units

" and could not be allocated to one of those units as per merit vis a vis vabancy in the

category he/she belongs to, he/she will not be considered for other recruiting units not
preferred even though a candidate lower in ran to himlher is considered who has opted for
that unit.

(iv) Order ofpreference (as per Annexure-Il) once exercised shall not be changed.

\e



4.

5.

Pattern & Syllabus of Examination: The examination will be conducted as per the
revised pattern and syllabus circulated by Directorate vide letter No. |7-08/2018-SPB-I
dated 10.05.2019 under Annexure-B read with letter dated 10.06.2019, 20.06.2019,
26.06.2019, 28.06.2019, 11.07.2019, 23.07.2019, 11.12.2019 & letter No. 17-08/2018-
SPN-I-Part (I) dated 24.11.2020. All these instructions related to Pattern & Syllabus are
enclosed.

Note:

(i) Paper-III i.e. 'Skill Test of Data Entry' will be conducted separately. Candidates who
secure minimum qualiffing marks in each paper (s) (Paper-I and Paper-II) will be
shortlisted for Paper-III. Number of shortlisted candidates shall be 5 times of the
number of vacancies.

(ii) The medium for'Skill Test of Data Entry' will be ENGLISH only.

(iii) 'Skill Test of Data Entry' will be held on computer for 15 minutes only.

(iv) Evaluation of 'Skill Test of Data Entry' will be done by the online system.

Centre of Examination: The examination will be conducted at all Circle Headquarter
only. The candidates will have to appear from the respective centre of their Circle only and
under no circumstances, they be permitted to appear from centres of other Circles.

The application of the APS candidates should be sent to the concerned Divisions only and
not to the Circle Office.

This notification may be given wide publicity amongst all eligible candidates working in
Divisions/units.

This issues with the approval of the Competent Authority.

Assistant Director Postal Services (Staff)

Encrosures: - Annexure I, II & III 
Haryana Circle' Ambala-133001

Copy to:-

1. ' Th" Postmaster General, Gurgaon-!22016
2. All Senior/Superintendent of Post OfficeslRMS in Haryana Circle.
3. The Officer Incharge, P&T Administration Cell, Army Postal Service Centre, C7o 56 APO,

Plr;,-900746.

6.

7.

\+Y*,
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APPLICATION FORM FOR RECRUITMENT TO THE POSTS OF

POSTMAN/IUAIL GUARD F'OR THE VACANCY YEAR 2O2O

(01.01.2020-31.12.2020)-T0 BE HELD ON 10th JANUARY.2021

* Minimum educational qualification as required should be as on 01.01.2020

** Strike out (x) whichever is not applicable.

DATE

PLACE

Annexure-I

Affix recent

passport sized

photograph duly

attested by

Divisional
Head/Unit Head.

Signature of candidate

Note: - A11 particulars shall be filed up in BLOCK letters.

SI. No. Particulars Detail (s)

1 Name of the candidate

2 Male,{Female

J Designation (MTS/GDS)

4 Name of the Division/Unit

5 Date of Birth
(attach self attested matriculation certifi catelmarks sheet)

6 Age as on 01.01.2020 ..YY/......MIW......DD

7 Educational Qualifi cation *
(Attach self attested copies ofMarks Sheet)

8 Category (UR/OBC/SC/ST/EWS)

9 Date of entry in the Department

10 Date of appointment as MTS/GDS on regular basis

11 Period of regular service rendered as MTS/GDS as on
01.01.2020

..YY/......MIW......DD

t2 Whether Personal with Disability (ies) Yes No

t2.t Ifyes, nature ofdisability (ies)
(OH/HH/YI{/Others)

Percentage of disability (ies)

13 Whether working in APS (YesA{o)

t4 Whether any charge sheet/penalty pending (YesNo)
Ifyes, detail$ thereof

DECLARATION:
I hereby declare that the particulars furnished in the application form are true, complete and correct to the

best of my knowledge and belief and will be supported by the original documents as and when required. I fully
understand that in case of False/Incorrect information found at any stage, my candidature/appointment will be

summarily reiected/terminated and appropriate action would be taken against me.



:.

Y'

qNpERTAKING .ONLY F oR SC/qriQB C/Eys cArE Gp,Ry CAIyP.IPAT4 s

In case, I cannot be allocated to a unit which is higher in order of my preference by

virtue of my merit in OC category ,I may be considered for selection against a reserve category

only, so that,Ican be allocated to a unit which is higher in order of my preference by virtue of

my merit in reserve category. I ...... . ' hereby undertake that I

will not claim my benefit for my merit against OC category.

DATE

PLACE

DATE

PLACE

FOR 9TTICE USE

l. Whether any penalty pending or contemplated (YesA{o):

Ifyes, details thereof

2. I certiff that I have verified the particulars of candidate from service record and found

correct/incorrect. The candidature of the applicant is RECOMMENDEDAIOT

RECOMMENDED. In case NOT RECOMMENDED; reasons thereof.

Signature of candidate

Signature of it
Head with desi
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Annexure-II

Order of preference for the vacancv vs:ar 2020

The candidates shall indicate the order of preference of Unit/Division other than the parent

unit/division as per the eligibility of candidates and to extent of vacancies notified for the year 2020 and

to be submitted along with the application form:

Note: - The candidate should indicate order of preference indicating complete name of division, instead

of mentioning 1", 2"d, 3'd etc.

SI. No. Name of Division Order of Preference

1 Ambala

2. Bhiwani
a Faridabad

4. Gurgaon

5. Hisar

6. Karnal

7. Kurukshetra

8. Rohtak

9. Sonipat

10. RMS HR Dn

11 RMS D Dn

DATE

PLACE Signature of candidate

I certify that the candidate is eligible for the vacancy year 2020 and I have verified the list of
uniVdivision preferred by the candidate in order of preference (except parent unit/division) where

vacancies are notified and found correct.

Signature of Unit/Division



No, I7'08/2018-SPB'l
Government of India

Ministry of Communications
Department of Posls

*****

["[ i
\!-,/

T.

Dak Bhawan, Sansad tr{arg,
New Delhi-110001.

Datcd: rl( May. 20Ig

All Chief Postmasters Gencral / Postmasters General
Chief General IVIanager, BD Directorace / Parcel Directorate / PLI Directorate
f)irector, RAKNPA / GM, CDPT / Directors of ali PTCs
Addl. Director General. Army Postal Service, New Delhi
AII General h{anagers &-inance) / Directors Postal Accounts / DDAP

I
2

3

4

5

)),

I am directed co refer to letter No. 60'10/201I'SPB'i dated 10.03.20f 1 and letter lric;.

45'14/2012'SPB'I dated 17.01.20i4 on the pattern and syllabus of examination(s,,
conducred for filling up of the vacancres of Multi Tasking Staff (MTS), Postman, Mail
(juard, Postai Assistanc and Sorting Assistant. The Competent Authonty has approved to
.{,vr.cc iha patLern and syllabus of Lhe examinations as under:' 

,i

2 .{ll the examinations will be held rvithout the aid of bmks'

i:i 'fhe syllabus of c,xaminatron includcs a component to test the knowledge of loca

languagc of n candiclarc. The hst of local languages, Postal Circlc'wisc, is at Annexure E,

Page I of :i.

Sublect,: Revisioa of Syllabus and Pattern of Exasiaations condusted by Department cf
Posts for appointmeot to tbe posts of Multi Taeking Statr (MTS), Poetmaa, Ma ii
Grrard, Postal Assietant ald Sorting Aesietant - regarding

a) furnexure A: Competitive Examination limited to Gramin Dak Sewak (GDS) f,:i
trppointmenr as Multi Tasking Staff,

b) Annexure B: Competitive Examination limited to MTS and GDS for appointmerr{

irs i)o.stman and ltlaii Guard,

r) A.nnexure C: Competirive Examination limited to Postman / I{ail Guard / M1'S ,

(iDS tirr appointment a.s Postal Assiscanc aod Sorting Assistant,
d) Annexure D: Cosrpetitive Examintrtion for Direct Recruitment ft'om Open Marke''

for the posts of MTS / Postman / N1ail Guard / Postal Assistant / Sor'ting Assistant.

c*#b-Ff,r:) t -t r"losfrotl



lb

., .i. Revised pattern, syllabuu and local lauguage mentioned herein shall come into force' ftom the date of issue of 6his communication and will be applicable to all examinations
therealier.

; 1t rs requested that the revised syllahus and pattern may bo brought to the notice of
all conce ln ecl

Yours faithfullv.

,ol
(l\{uthuraman C)

Assistant Director General (SPN)

U ncl -\. ;t bov,:

Copy f<rrwarded to:'

I PS to XIrnistel'of State for Communications {IiC)
ST.PPS ro Secre!ary (Posts) / Sr PPS to Drector General Postal Services
PPS/ PS tu Addi. DCi (Co'ordrnarron)/ Nlernber (Banking)/ I\,Iember (O)/ ivlember P)/
llcmber (Planning & HRD)/ \Iernber (PLI)/ ]tembcr (Tech)

Additirrnal Secretary & Financial --\dvrser
Sr Deputy'Dircctor Gencrtrl (\'igilarrce) & Cl'O / Sr. Deputy Diroccor General (PAF)

Dircctrrr General, P&T (Audit). Civil Lines, New Delhi
Secretary. Postrrl Serviccs Buard/ AII Deputy Directrrrs General
Chref Jingineer (Civit), Postal Direcrorace

Director' (DE). Postal Directotate
All Sections of Postal Dirr:ctorate
,\ll lecognrzed Federations i llnions /.-\ssociations
(;Il. ('EPT for uploadrng the ordcl on the Inrha Post websitc,
Ci Lrard Frlc

Spar-c r;opres

U'tr
([,eena Georgc.

Section Ofrcer (SPN-I.

3

4

5.

u.
1

8

I
l0
1l

12

13

l4

Page 2 of



!t

Anrerxre ts

Patterr aDd Syllabus for Appoiataoat.Sq PqotBax qEd Mail GuerdibrougL
Competitive Era-i-aLio.nliuited to lvft8 alil GDS

Pstt€rn of ExamLrotion:

st
No

Descriptioo

(lo::peirtive
(-rr.r8l, a1-!1-:

! Tlpe of Quest-ion

PaperI

Competitivecr

e

t10ne6Qu

ce

ea8
Choice

; .}j,uxirnu:'t'r \'llrks f50

r:; ).Jumber oI per syll abus

a

Dtuation 90 tes

Language ndi and Englieh
Question Papur well as in Local Languagq ae

, published under the ptbvisions of
, Recnri
. a ir.lr:al

trnenr RuleE,:wbere Hindi.ie not

r,a;sil:se
:\ns'*'er Paper

Mirrimum
Qualifying Mark
Bubject to
reservab)on pobcy

oi Not Applier
,l\tulripie

As per ques on paper

PaperFot
G) For OBC ' 3?o/o ih eaoh ?apel
(d For Others '.109'o in each Paper

of Go ment.)

II. Critena tbr Selcction:'

rJ Esarninarion for Paper'I and Paperll will be condustcd in cqntinrrity'in one
sicting. Thereoiter Paper-III, i,e. DaLc Entry Skill Test (DEST), yrill be
<'rrn,lu<:ed separatel;- on th.e same day.

I>) Only su,* candidaies who qualify in each Paper, viz. Paperl, Paper:Il and
Papcr-tll, sha'll be considered for fural selepioD and their merit sholite &awn
in urder of ruarkt secured in Prperl, Stnco Puperll and Paperllr, a,re only
quoliiwing, rnarks secr.rred in Paper.II and PaPor.IrI shall not be edded to
marks secr:-red in Paper-I to deeidc merit.

c) Aftcr arranging the candidat€s in order of mcrit as ar: (b) abo,ve, uumber'of
candidatcs to be dcclared succcesful shall be equal to the nnmber oi vacaacy in
each catcgory.

l

YLt ottf P.r86olr6

laperII PaperIII

Qualifyirrg :Qudilying

Muliiple Choice
Questiooe and
DUDlectrvs

On
Computcr

fuiei sytlih,.rs

50
15 minutes

'l'1,
/\

I

i
I

- -" . QI.tg-i!iu".e ."---*

I
I
i
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dl Irl the evenr of any vacancy norified for recruitnelt remainq uafille& lhly -dY- 
t. i,"r':"irtng of selected cand:dete, $e aext candidate in the meiritJist=lr'Il
b" co.,"ider"d for appointment' Hoo'eier, appointEreDt of such candidat*:ihall
be only on tbe glouna of refusal of promotion / dediniu'E=o{fer of appointtent
anri no wait list or approved panel shall bamaintaiBed'-

III Sy'llabus;

Psrt'-{

I{axinurr
marks - 100

150 questions
r:f 2 marhs
each'l

a) Organization of Depsrtment 30 questions

b) Tyae of Post Oficcs
c) Business flours
d Palment of poetagc, stamps and stationery
e) General r.rles as to pai:king, eesli4giand

posting, manner of affixing pogtagesfaiaps

Methods of address
Post boxes and Posr bags

Delivery of mails
Refusal of orticle
Payheut of eMoncY Order
Redirection
lnstrucrion regarding address change

a) Deiniiions' d, Sub and Branch Oflice,

\lail Bag, !'ace and .tr'acing, Be at, CamP

Correspo e, Lqte. Ietters and 12

m) Arricles addreseed to deceased person
n) LiabiJity !o detcntioD t! certain marlg

o) Facilities provided by Poetmen in rural
&rcos

n) products and senices: Illails, Banking &
Remittancce, Insurance' Stamps aod

B'rsiness (Refercnce: Indra Post' Website)

Offrcial Postal Articles

i
I
t

t
I

i
t
t

1

e) i{ead Postmun
b) Brtowledge of Postol BuEitress

c) Supply of forms to be carricd out
d) Sale of stamPs
e)
t)
g)

Postman's Book
Address to be noted ou-Poetsl Articles

articl.e-e io be troticcdIlamaged

#{ot*"4

PaE€ 7of 16

I

l

l

10 questionE

, 5 queet'ions



I

for intina iioEE

minors
deliverY of

/3

cel

tt**t+u+.,i;i*3"*ii;"*
,. i:'#"X-:f,Xlill *'u* addresaed

*g*,f.ur

il

eS'

to

5

a)
b) Po

i c) Stati
,, d lrePa

onSry
ration of riailY rePort

, e) I'IaiI Abst'r act

0 Dxchange of Mails
eTBg) Cag

h) Dicpo gal of lvlails addrcseed to a section or

i)
a mail offlce

BY:,'li":i,l"H:::ffii tie s or )Iau

GuardiAgent
e(ore quitting Van oriolEce

t) Final duties b
r

Part'B
'r0 ques

\{aximum
rrarks - 50

[25 questions

of 2 marka
eacirl

s

from

$lnt*n

Page I of lf

o)
p)
q1

r)
I

I

i1

i
I



ttt/i

d simple interest
e) Average
0 Tlitvre and work
g) fime aad distance
h)-V-41!ary-Ee,tbsd-. .

Rrasord:: g aad.Aaalydcal Abili ty

slation words from English to local
language (Mul ie choice

on words m local isltguege to
rsh L\l choice

wn
words (l question to

Paragr /eh e88ay n loca

al gue

illaximum
marks - 50

40 ro 50 words (l queetion to be a

out of 3 options)

tlo

80n
day;

t
]\{aximum
marks - ?5

iData Entry : corsputet

Skill Test I

OEST, i lData e ofI

Skill test of dala entry for mlnu
on the sams

15 qucstions of I
mark each

(t/,t ,*---:"'r1 Page 9 of 16
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Aaaexure E

Local Laqua8€ of State/Uaiou Territory for appointmeat to the poatr of Multi
Taakirog Staf Of,I{l), Poet"'"., Mail GuE d, Postel Aseirtaat aad Scting

Affirt{Dt
aait*

S.No.

1 Andhra Pradesh

Circle

Anilhra Pradesh
and Yauam digtrict of

Pud

r"Il;-g uoder Etate /
I,rT

Tclugu

N-ame of Filstal l 
-G"osaiUcat 

ar"" oi S["t" I I iocal Laugiiage of-
Circle I tlII cover€d under the Poatal Pogtal Divisions

i'_f_
I

-lt Assam Assam (excluding Three
Districts of Barak Valley
ard Bodoland Territorial

Coucil Areas )

Assamese

Bengali
L--

Bih ar
Chhattisg;rh

Three Districts of Berak
Va-llev i

-:_- - 

-l
Bodoland Territorial Council

Ateae
Bihar

Chhattisgarh
Delhi

Gujarat
Dadra and Nagar Haveli

Daman and Diu

Bodo

Hindi
Hindi

3

4

5

6

Delhi
Gujarat

Hindi
Gujarati

7

I
_Haryana *
Himachal
Pradesh'Jammu 

and
Kashmir

-Jha.k[i"d'

UgrttE" .^* l ,

Himachal Pradeeh
,l

I

Hindi
Hildi

'- 
Jamfr and lGsfr.i, 

*j
Urdu

:

-l
I

I

10

Karnataka
Jharkhand
Karnataka

Hindi
Kannada11

t2 Xerala Malayalam
Mahe digtrict of Pu

13 I!{adhya
Pradesh

[{adhya hodcsh Hindi

Goa Konkani- * tri"ailE"iurtAmnachal Pradesh
Manipur Mani un

Meghalaya Elir{i / E"gli:l_+ i

North'East
I

(.}.fo {r+

PaEe l5 of It

I

I

I

I

*t

i

Kersla, Lekshadweep and

.+:_-|



t
lr
l.b

S.No. -- tt.ne of P*taI i GograpBil arsa of Stste /
Circle (If coversd undsr the Poetal ,

CircIe

Mizoram

falling uDder Stst€ I
UT

Mizo
Hindi / Engliatr.-

Bengali
16

77

Ori99,a

Punjab Pgnjab _
Chand

Tamil Nadu

Odisha Odis
Punjabi

18 
-

19

Rgiqlth an
Hindi / lish

Hindi
TamilTamil Nadu

Puducherry uding
Mahe and Yanam dietrict)

Tamii

20
21

Tclangana - .

Uttar Pradesh
Tel

Uttar Pradeeh
rglrg,
Hindi

i)

2:l West Bengal Wcst Bengal gali
Uttarakhand Uttarakhand Hinfi

Ben
-..-.:.-

I

Sikkim
Andaman and Nicobar

Islan&

Nepali

t +-$ri

P.ge t5 of 16

Nug4*d_-
Tlipura

Pogtal Divieions

I

I

nEg:tlyr_

I

I ,- " !--tri- 
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Copy to:-

All other contents of the aforcsaid rettor datca 10.05.201g remain the same.

Yours faithfully,

\e ob e,oF
(Muthuraman C)

Assistant I)ilcct oi. Cicrner.al (SpN)
GM. CEPT for uploading the order on rhe India post website

-A,ll Ohicl posrrnast or.s Gencrll

Sublc,cr: Rcvisr.on of Sr.ll;rhus :.rnci pattcln ,:f Exrrr
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) No. 17'08/2018-SPB'I
Government of India

Minrstry of Communications
Department of Posts

t?

Dak Bhawan, Sansad Marg,
New Delhi'110001.

Dated the 20th June, 2019
I ()

AlI Chief Postmasters General / Postmasters General
Chief General Manager, BD Duectorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of ail PTCs
Add1. Director General, Army Postal Service, New Delhi
AII General Managers (Finance) / Directors Postal Accounts / DDAP

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant - regarding

Si1'.

In continuation of letter of even number dated 10.05.2019, read with letter of even
numlier dated 10.06.2019, on the above mentioned subject, the Competent Authority has
approvod further modifications rn Annexure'B, Annexure'C and Annexure'D of the letter
datcd 10.0i;.2019 as specified below:'

1

')

rl

4
71

I Point No. II of both Annexure-B and Annexure'C, relating to eriteria for selection,
shall be replaced with the following:'

(r) Examination for Paper I and Paper II will be conducted in continuity.

(il Out of the candrdates who secure qualifying marks in both Paperl and PaperII
separately, the number of candidates to be shortlisted for appearing in Paper'III
shall be 3 to 5 times the number of vacancies.

(

iii) Candidates who qualify in PaperIII shall be considered for final selection and theil
ment shall be drawn in order of marks secured in Paperl. Since PaperII anc
Paper-III are only qualifying, marks secured in PaperII and PaperIII shall not br

added to marks secured in Paperl to decide merit.

iv) Aftcr arranging the candidates in order of merit as at (iii) above, number <

candidates to be declared successful shall be equal to the number of vacancy i
each category.

(v) In the event of an5' vzgnnsy notified for recruitment remains unfilled oniy duo
non'Soinrng of selected candidate, the next candidate in the merit list in the san
categoly shall bc considered for appointmcnt. Howcver, appointment of su,

candidate shali be only on the ground of refusal of promotion / declining offer
appolntment and no wait list or approvcd panel shall be maintained.
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II dln Annexure-C, Table for PaperII under the caption 'Syllabus' shall be r1'ace
wrth the following:-

PAPER-II (45 Minuteg)

'Maximum
marks -50

Ian e (Multi le choice uestion)a

Translation of words from local language to 15 questions of
English (Multiple choice question) 1 mark js!b--

Translation of words from English to local

Letter writing in local language in 80 to 100
words (1 question to be attempted out of 3
gplionq)
Paragraph / short essay in local language of 80
to 100 words (1 question to be attempted out of
3 oltions)

10 marks

15 questions of
1 mark eacb

10 malks

PAPER-II (45 Minutes) (Maximum marks - 60)
Translation of words from English to
Iocal language (Multiple choi-ce quest_ion)
Translation of words from local language

El,c!ish (Mu uestion)

15 questions of 1 mark each

l,ctter writing in local language in 80 to
100 words (1 question to be attempted

15 questions of 1 mark each

15 marks

15 marks

t0

I out of 3 optio4s)
Paragraph / short essay in local
language of 80 to 100 words (1 question
to be attempted out of 3 o tions)

3. Lett,el of cven number dated 10.05.2019 stands modified to the extent stated above.

Yours faithfullv.

A"lU
(Satya Nar''#aha Dash)

Director (SPN)
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III. In Annexure'D, Table for PaperII under the caption 'Syllabus' shall be replaced
with the following:-

choice

I

I
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1

Copy forwarded to:-

1. PS to Nlinister of State for Communications (I/C)
2 ST.PPS Lo Secretary (Posts) / ST.PPS to Director General Postal Services
3 I'PS/ PS to Addl. DG (Co'ordination)/ Member (Bankin$/ Member (O)/ Member (P)/

Nlember' (Planning & HRD)/ Member (PLI)/ Member (Tech)
.1. Additional Secretary & Financial Adviser
5. Sr. Deputy Director General (Vigilance) & CVO / Sr. Deputy Director General (PAF)
6 lJirector Gencral, P&T 6udit), Civil Lines, New Delhi
T Secletar'1 , Postal Services Board/ All Deputy Directors General
E. (lhrcl'Enginccr (Civil), Postal Directorate
!l llirector' (DE), Postal Directorate
10.AIl Sections of Postal Directorate
11.All recognized Federations / Unions / Associations
12.GM, CEPT for uploading the order on the India Post website.
l:1.(luald File
IJ Spale cupies.

{,1&*
(Leena George)

Section Officer (SPN-I)
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a: No. 17-08/2018'SPB-I
Government of India

Ministry of Communications
Department of Posts

ar

Dak Bhawan, Sansad Marg,
New Delhi'110001.

lln

Dated:)b June, 201lit
?o

-A.ll Chref P<-rstmasters General / Postmasters General
Chicf Genelal trIanager, BD Directorate / Parcel Directorate / PLI Directorate
Director. R,.\KNPA i G\,I. CEPT / Directors of all PTCs
.\dril. Director General, Army Postal Service, New Delhi
All tlcnera] Mrinagers (Finanr:e) / Directors Postal Accounts / DDAP

Sublcct: Rcvision of Syllabus and Pattern of Examinations conducted by Department c:'
Posts for appointme nt to the posts of Multi Tasking Statr (MTS), Postman, Maij.
Guard, Postal Assistant and Sorting Assistant - regarding

,\],,

In contrnuatron of letter of even No. dated 10.05.2019 on the above mentioned
.ubleci. t he (.'ompetent r\uthority has approved the following:

trr lteiaxarron of qualifying marks in respect of candidates belonging to PWD and EW!
r2reg{)r'les appealing in examination for appointment to the posts of MTS, Postman
\larl Guard. Postal Assrstant, Sorting Assistant shail be as follows, subject t'
Iese]'Vation polic.r' of the Government:

1

2

D

il
5

3'i%
33%

(u) Frxatiol ol qualilving marks for computel based Data Entry Skill Test, subject
reservation policy of thc Govemment:

Cnlepry ,__ Qualifuing marks for Data EntrY Skill Test

Ci c r.r

OI}C/E\\'S
15%
7 0%6

SL'/ST 65o/o

PIVD (if not exempted for skill
resr)

65o/o

Yours faithft

ari'1"
(Muthura ma

Assistant Dtrector General (S

Page
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(.: Cop5, forwarded to:- al
l. l)S to N,linisrer of State foi' Communications (l/C)
2. Sr.t'PS to Secretiuy (Posts) I ST.PPS to I)irector General Postal Services
3. PPS/ PS ro Addt. DG (Co-ordination)/ Member (Banking)/ Member (O)/ Member (P)/

Nlernber (Plnnning & HRD)/ Member (PLD/ Member (TecD
.1 Additionai Secretary & Financial Adviser
i Sl Deputl- Director Generai (Vigilance) & CVO / Sr. Deputy Director General (PAF)
ii. l)rlccrcil Gene'ral. P&T Gudit), Civil Lines, New Delhi
; SecI'ctar'). Pr-rstal Services Board/ AI1 Deputy Directors General
8. (lhref Engineer (Civi1), Postal Directorate
f). I)irector (DE). Postal Directoraie
10. All Sections of Postal Directorate
I 1. .\ll recognized Federations / Unions / Associations
ll (l\1. ClEl']T lbl uploadrng the order on the India Post website.
1ll ( )unld Fi le
I L SpriLe r'optes.

&&+1
(Leena George)

Scction OIIicer (SPN'I)
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I

No. 17'08/2018'SPB-I
Govcrnmcn! of India

\{inistry ol' Communications
Departmcnt of Posts

4r
,{d.

Dak Bhawan, Sansad Marg,
New Delhi-110001.

fh
Dated: t( June, 20lg

I
2

3

4

l'(,

il

.{ll ChreI Postmasters (ieneral / Postmasters General
Chicf General Manager, BD Directorate / Parcel Directorate / PLI
Drrecturate
Dilcctor, RAKNPA i GM, CEPT / Directors of alt PTCs
,\ddl. Du'ectol Clcneral, Army Postal Service, New Delhi

Sub.lect: Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi l6sLi''g Staff
(MTS), Postman, Mai-l Guard, Postal Asgistant and Sorting Agsistant -
regarding

Srr
I anr directed to refer to this office's letter of even number dated

i().();.20'I9. r:ead wrth lettels of even number dated 10.06.2019 and 20.06.2019,
r-r n rher ahove mentroned subject and to say that PaperII for all examinations
consisl,. ol translzrtion from English to local language and vice'versa, Local
lirngutrgo(s) of Postal Circlcs were also communicated vide said letter 10.05.2019,
Aunexrile'Ellir1.

'2. Tho Cc,npetent Authority, has now approved modification i.n the syllabus
of l)rrpr:r'11 of following examinations conducted in the States of Arunachal
l)r'adesh. Nagaland and Meghalaya of North'East Circle:-

( ronrpetrtive Bxaminatron limited to Gramirr Dak Sewak (GDS) for
i'rppoirrt.nrent as \{ulti 'I'rrsking Stnff (Annexure A of letter dated 10.05.2019),

h. ('ompetirive Examinat,ion limited to MTS and GDS for appointment as
Postmiln antl \'lnil GualdL{nuexure B of letter dated 10.05.2019),

(lornp,r-,ritrvt Examrnation limited to Postman / Mail Guard i MTS / GDS for
appornLmcnt as Postal Assistant and Sorting Assistant (Annexure C of letter
driti,rl 10.05.20I9).
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,l i\Iodified svllabus of PaperII referreti ro in Para 2 above shall be as
,.1 tt c.,f : '

X{a xunum
Marks: 50

Comprehension passage in English with
Nlultiple Chorce Questions

10 questions of 2
marks each

Letter writing in English
(1 question to be attempted out of 3 options)

Paragraph / short essay in local Ianguage
(1 tluestion to be attcmpted out of3 options)

15 marks

15 marks

-1 I"urther', Syllabus r-rf Papar-Ii of Competitive Examination for Direct
Recrult.ncnt fi'cim Open N'Iarket for the posts of MTS / Postman / Mail Guard /
Postiri Assrsrant / Solting Assistnnt (Annexure D of letter dated 10.05.2019) for
the r:rrn<lirlates appealing in Arunachal Pradesh, Nagaland and Meghalaya of
\orth-Eirst Circlc shall bc as under:'

Xlaxrmuni
Nlalks: 60

Cornprehension passage in Engiish with
\{ultiple Chorce Questir>ns

10 questions of 2
marks each

Letter rvriting in English
(1 question to be attempted out of 3 options)

Parrrgraph / short essay in local language
( 1 question to be attempted out of 3 options)

20 marks

20 marks

lr. Further, ir is claufied that Hindi shall be the local language in Postal
Drvisions crivering geographical region of Chandigarh.

6. Lertcr of even number dated 10.05.2019 stands modtfied to the extent
stated above.

Yours faithfully,

ob
(Muthuraman C)

Assistant Director General (SPN)
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No. 17-08i2018'SPB-I
Government of India

X{inistry of Communications
Department of .Posts

Dak Bhawan,. Sansad Marg,
New De]hi'I10001.

Dared: \tnYuly, 2o1g
I (-)

rir Locai l,anguage, as p

llir-rdi is not a local lan

Ilxisrin Plovisior.r for Pa EI II
Bilingurl, i.e, Hindi and English (as weli as
in l,ocal Lar-rguage, as 1:rrl:lisLcd unde,.- the
plovisions of llecruitmer:t Rules, rvhere

u e)

Dngiish ro I.,,ocal Language (as ned ul
Anr:exure D of letter of even number
datecl 10.05.201g) trnd vice vcrsa

1. All Chief Postmaster.s General,/Postrnqslel:s-icener,al
2. Chief General Manager, BD Directorate / Parcel

D ilc ctola tc
3 Dircctor, RAI(NPA / GM, CEPT / Dire*ors of all.pTOs
{. Addl. Dilectol General, Army Postal Service, New Delhi
5. Managers (Finance) / Directors Postal Accounts.i DDAp

Directorate PLI

Suirjcct: Revision of sy-Ilabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, MaiI
Guard, Postal Assistant and Sorting Assistant. -. regarding

I atrl direced to refer to this office's letter of even n-umber dated 10.05.2019, read
rvirh modifrcations rhercof on the. above mentioned subject.-and to say that the Competent
Authority has approved fulther: modlfrc4tions in .Pq1t. I, Sr. No. 6 of Annexure. A,
..\uucxule'8, Annexure'C and Annexure'D of the letter dated 10.05.2019 as specified
i, t l,, rr' :'

Exrstrn Plovisron for Pa
,riiiingual, i.e. Hindi and ilnglish (as well as Bilingual i.e. Hindi and English

ublished uncler the i

i..n ovisions of Recruitment Rules, where
' Hindi is not a local lan e)

er I

a

l. 'I'he provisions of Papel II in respect of Nolth East Cilcle '.vill hc governed by this
lii:,,, ler.iel oi everi nuubci dated 28.06.2019.

il. Lettei' of even number dated 10.05.2019 stands modil.'red to the extent statee above.
'1'hii; rvill be le tlospectivel), effectir,a {i'om. 10.5.2019.

Youus faith{uliY,

l!,o t1

(tr'luthurarnan C)
Assistant I)ir,lctol Generatl (S?N)

o?

Revlsed Provision EII' I)^

llevised Provision fol Pa II

Sir'/ I\4adam,



'!
1t

dLt

1

3
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1
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No. 17'08/2018'SPB.I
Government of India

Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New De\hi'110001.

Dated:$tdy, 2019
To

All Chief Postmasters General / Postmasters General
Chref General Manager, BD Directorate / Parcel Directorate / PLI
Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
General Managcrs (Finance) / Directors Postal Accounts / DDAP

Subject:- Revision of Syllabus and Pattern of Examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking
Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting
Assistant - regarding

Sir/ Madam,

I am directed to refer to Ietter of even no. dated 11.07.2019 on the above

mentioned subject. It has now been decided that the examination for Paper'I will
nc,w bc conducted as under:'

Yours faithfully,

.,t s 91 w t1
(Muthuraman

Assistant Director General (SPN)

Paper-I English, Hindi and respective Iocal language, where
Hindi is noi a local language, as published vide letter of
even number dated 10.05.2019.
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Copy forwarded to:-

1. Sr.pPS ro Secretary (Posts) / ST.PPS to Director General Postal Services

2. pps/ PS ro Addl. DG (Co.orilination)/ Member (Bankin$/ Member (O)/

Member G)/ Member (Planning & HRD)i Member (PLI)/ Member (Tectr)

3. Additional Secretary & Financial Adviser
4. sr. Deputy Director General (Visilance) & CVO / Sr. Deputy Director General

(PAF)

5. Director General, P&T (Audit), Civil Lines, New Delhi
6. Secretary, Postal Services Boardi/ All Deputy Directors General
7. ChiefEngineer (Civil), Postal Directorate
8. Director (DE), Postal Directorate
9. AIl Sections ofPostal Directorate
10. All recognized Federations / Unions / Associations
11. GM, CEPT for uploading the order on the India Post website.
12. Guard File
13. Spare copies.

RW
(Leena George)

Section Officer (SPN'I)

o\
, o-'o.<t_

'.st"
.r\

,.f
1&'
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dto

F.No.17-08/2018-SPN-I

Government of India
Ministry of Communications

Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi, dated 11.12.2019

To.

1. A11 Chief Po-qtmasters General / Postmasters General
2 Chief General }lanager, BD Directorate / Parcel Directorate / PLI

Directorate
3. Director, RAKNPA / GM, CEPT / Directors of ali PTCs
4. Addl, Director General, Army Postal Service, New Delhi
ir. AIi Genelal Managers (Finance) / Directors Postal Accounts / DAP

Subject: Rcvision of Pattern, Syllabus and Qualifying marks of PaperIII viz.
Data Entry Skill Test (DEST), of competitive examinations condueted by
Department of Poets for appointment to the posts of Postman, Maii
Guard, Postal Assistant and Sorting Assistant.

A4adarn / Sir,

I am dilected to refel to Directorate's letter No. 17'08/2018'SPB-I dated
10.05.2019. as amended nde letters of even number dated 10.06.2019,

20.0(i.2019, 26.06.2019, 28.06.2019, 11.07.2019, 11.07.2019 and 23.0?.2019,
communicating the syllabus and pattern of followiug examinations:-

(il Annexure A: Pattern and Syllabr.rs of Competitive Examination Limiled to
Grarnin Dak Servak (GDS) fol Appointment as Muiti Tasking Staff (IVITS);

(iii) A-nnexure C: Pattern and Syllabus of Corapetitive Examireation lirnit'ed to
Postnran / Ir{ail Guard / 1\,ITS / GDS for Appointment as Postal Assistant
and Sorting Assistant; and

(rv) Annexure D: Patteln and Syllabus of Examination for Direct Recruitment
frorn Open }larhot for the posts of MTS / Postman / MaiI Guard / Postal

Assistant / Sorting .A.ssistant.

Page 1 of 3

(ii) Annoxure B: Patteln and Syllabus for Appointment as Postman and Mail
Guard thlough Cornpetitive Examination limited to MtS and GDS;



(I) Conpetitive Examination limited to IMTS and GDS for Appointment as
Posrman and \'Iarl Guard (Annexure B to letter No. 17-08/2018-SPB-I dated
10.0D.2019 read with letter No. 17'08/2018'SPB-I dated 26.06.2019):-

PAPER-III (15 Minutes)
\'[axinrum
malks - 25

IData Entr'),

Skill Test
(DEST)I lData entr1, of 450 key depressions (t5%))

fol Paperill viz. Data Entry I (b) For OBC/EWS - 45%

, Skill test of data entry for 15 minutes on
computel on the same dry,

25 marks

Skill Test (DEST) Subject
to rcservation policy of
Governmcnt.)

(c) For SC/ST - 40%
(d) For P\VD (if not exempted for skilI test) -

40o/o

(II) Compctitive Examination limited to Postman / Mail Guard / MTS / GDS for
Appointurent as Ptrstal Assistant and Solting Assistant (Annexure C to letter No.

1?'08/2018'SPB'I dated 10.05.2019 read with letter No. 17'08/2018'SPB'I dated

2d.06.20t 9):-

PAPER.III (15 Minutes)

tr4axirnum

rrrarks - 25

lData Entrl'
Skrll Test
(DEST)]

25 marks

[Data entry of 600 key depressions (+ 5%)J

i\{inimum Qualifying Marks (a) For Gen - 50o/o

Skill test of data entry for 15 minutes on
computer on the same day.

for Paper"III viz. Data Entry
Skill ?est (DEST) (Subiect

ro rcsa'vation policy of

G) For OBC/EWS - 45%
(c) For SC/ST - 40%
(d For PWD (if not exempted for skill test) -

Government) 
I

Page 2 of 3

2. The Cornpetent Authority has approved to r.evise rhe Partern, Syllabus
nnd Quairff ing malks of PaperIII, viz. Data Entry Skill Tesr (DEST), in case of
oxaminations conducted for appointment to the posts of Postman, \'Iail Guard,
Postal Assistant and Sorturg Assistant. Accordiagly, revised Pattern, Syllabus
and Quaiifying marks of Paper-III, viz. Data Entry Skill Test (DEST) sha[ be as
u.nder';'

Nlinimrrm e".ii$"iM;rk;l-6For G€n -'.l.t% - --

I

I

I
I

I

_*L

i

I

40%

i\
\f -'lhq

.v



,< *1h

3. .{11 those candidates s'ho secure qualifuing marks iu Paper-I and Paper-II
scparalell', wrll be ehgible fol appealing in Paper-III, viz. DEST, and out ofthose
carldrdates u,ho -"ecure qualifving marks in Paper-III shali be eligible for final
selection a,s per merit on the basis of marks secured in Paperl (PaperII and
I'aper'III aro quaiiiving in nature).

4. Tbe revised Pattern, Syllabus and Qualifying marks mentioned above

shall be apphcable oni]' in the examinations conducted during June'2019 to
Nuvernber', 2013. Aftel assessing the rcsults of DEST on the basis of aforesaid

li:vised patteln, -s5'llabus and qualifying marks, further review will be done.

5. Circles are requested to bring this to the notice of all concerned for
appropriate action.

Yours faithfully,

(Satya Narayana Dash)

Director (SPN)

Copy forwarded to:'

1

2

:l

4

PS to Nlinister of State for Communications (I/C)

ST.PPS to Secretary (Posts) / ST.PPS to Director General Postal Services

PPS/ PS to Addl. DG (Co'ordination)/ Member (Banling) Member (O)/

lVlcnber (P)/ Ivlernber (Pianning & HRD)/ Member (PLI)/ Member (Tech)

Addrtional Secretary & Financial Adviser
Sr'. Deputy f)irector General (Vigilance) & CVO / Sr. Deputy Director

Genci.al (PAF)

Drreclor General, P&T ({udit), Civil Liries, New Delhi
Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (Civil), Postai Directorate

Director (DE), Postal Directorate
Al1 Sections of Postal Directorate
AII recognized Federations / Unions / Associations

GM. CEPT for uploading the order on the India Post website.

Guard FiIe
Spare copies.

6
i.
8.

9.

10

11

t2
13

14
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\r
File No.1 7-08/201 8-SPN-l-Part(1)

Govern ment of I ndia
Ministry of Communications

Department of Posts
Dak Bhawan, Sansad Marg,

New Delhi, dated )T11.2020
To,

All Chief Postmasters General.

Subject: Syllabus and Pattern of examination conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff, Postman, Mail
Guard, Postal Assistant and Sorting Assistant.

Madam/Sir,

I am directed to refer to Directorate's letter No.17-08/2018-SPB-
I dated 10.05.2019 read with letter No,17-08/2018-SPB-I dated
20.05.2019, 26.06.2019, 28.06.2019, 71.07.2079, 23.07.20L9,
11.12.2019 and letter No.17-08/2018-SPB-l(Pt) dated 10.06.2019 vide
which Syllabus and Pattern of examination was circulated.

2, Attention is invited to Directorate's letter No.17-08/2018-SPB-I
daled 7L.12.20t9 , inter alia para 4, which provides that: -

"the revised pattern and syllabus and qualifying marks mentioned
above shall be applicable only in the examinations conducted during June
2019 to November 2019. After assessing the results of DEST on the basis
of aforesaid revised pattern, syllabus and qualifying marks, further review
will be done".

3. Competent authority has decided that instructions contained
in Directorate's letter No.17-08/2018-SPB-l dated 11,12.2019 shall also
be applicable for the vacancy year 2020 (01.01.2020 to 31.12.2020).

Yours faithfully,

th aa&o
(Muthuraman C)

Assistant D irector GeneraI(SPN)


