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MINISTRY OF COMMUNICATIONS

(Department of Posts)

NOTIFICATION

New Delhi, the l6th August,20l8

G.S.R, 781(E).-ln excrcise of lhe powers conferred by lhe proviso to anicle 309 of the Constitulion and in

supcrscssion of the l)epartmcnl of Posts (Multi Tasking Stafi) Recruitmcnt Rules, 2015, cxcepl as rcspect to things done

or ofiilled lo be done before such supersession, the President hereby makes thc fbllowing tules regulating the method of
recruitmcnt to the post of Mulli Tasking Slafl in lhe f)epartment of Posts. namely:-

l. Short title aod commcncement,- (l ) These rules may be called the Deparrment of Posts (Multi Tasking
Staffl Recruitment Rules. 2018.

12) They shall come into folce on the datc of lheir publication in the olficial Gazette.

2. Number of posts, classilication and Lcvcl in the Pay Matrix.- The number of posts, lheir classification and

the Level in the Pay Matrix attached thereb shalt be as specified in columns (2) to (4) of the Schedule annexed

to these rules.

Method of recruitmcnl, age limit, qualifications, ctc.-The mcthod of recruitment. age limit, qualilicalions

and other nlattcrs rclating to the said post shall bc as specified in columns (5) to ( l3) ol the said Schedule.
3.

4. Disqualification.* No person,-
(a) who has entered into or contracted a mafiiage with a Per!,on having a spouse living: or
(b) who. having spouse living has entered into or contracled a marriage with any person'

eligible for appointnrent lo the said postr

shall b(j
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Prolided rhat the Cenrral Govemment may. if satisfied lhal such maniage is permissible under the

personal law applicahle to such frerson and thc other party to thc marriage and there are other grounds for so

doing. exempt any person tiom the operation of thls rulc.

RequiremcDt to serve in thc Army Postal Service.- Any persoD appointed to the Posts sPecified in the said

Schedule shall be liable lo serve iD thc Army Postal Service in lndia o. abroad. as required.

Power to rclax.- Where (he Central Govemmenl is of the opinion that it is necessary or expedienl so to do, il
may, by ordcr. and lor reasons to hc recordcd in writing, relax any of thc provisions of thesc rules with rcspect

tu any class or calegory of Per(uns.

7. Saving.- Nothing in these rules shall affecl reservations and other concessions required to be provided for the

Scheduled Casles, the Scheduled Tribes, ex-servicenren. Other Backward Classes and olher special cateEories of
pcrsons in accordance with lhe orders issucd by the Cenlral Government lrom time to time in this regard.

SCHEDULE

PART - I - Post of Admiflistrativc OfIic€s (Circle Office and Rcgional Office)

1

6

Name of
posl

Numbcr of posts Classification Level in the
Pa] Iuatrix

Whethcr sclection post or
non-selection post

) (2) ( 3.) t1) (5)

Mullr
Tasking
Stal f

5r0*(20r8)
+Subjcct to variation
dependent on workload

General Central Service.
Grr)up'C', Non-Ga,,ftlcd,
Non-Minisrerial

Level-l
lho
Matrix

ID

Pay
Not applicablc

Agc limit for dirrct rccruits Iiducational and
other
qualilications
required for
direct rccruits

Whclher agc and
educational
qualifications
prescribed for dircct
recruits will apply in
thc case of promoles.

Pcriod of
probation, it
any

(6) (.1) (8) (9)

Belwcen i8 and 25 years, (Relaxable for Government
servants uplo 35 years. for candidates belonging to the

Scheduled Castes and Scheduled Trib€s upto five years

and for candrdalcs bclonging to Othcr Backward
Classcs upto three yea$ in accordance with lhe
instructions issucd by thc Government of India).

N0lc:
l. The crucial dalc for determining the age limit shall

be thc closing dale tbr receipt of applications fiom
candidatcs in lndia (and not the closing dalc prescribed

for those in Assam, Meghalay4 Arunachal Pradesh,

Mizoram. Manipur, Nagaland. Tripura, Sikkam, Iadakh
Division of Jammu and Kashmir State. Lahaul and

Spiti district and Pangi Sub-division of Chamba district
of Himachat Pradesh, Andaman afld Nicobar lslands or
Lakshadweep).

2. ln the case ol recruitment made through the

Employmcnt Exchangc. the crucial date fbr
dcternrining the agc limit shall be the closing date for
inviting applications or last date by which the

E ployment Exchange is asked to submit thc names.

3. There shall be no upper age limil lbr Cramin Dak
Sevak and Casual Labourer.

(i) l standard
pass from a

recognized Board.

(ii.) Knowledge of
l(rcal languagc ol
the concerned
State or Union
territory. The
candidale should
have studied local
language at leasl

upto lO'h

standard. The
local language of
a State or Union
tenitory shall be

as published by

the Department of
Posts.

(iii) No
educational
qualification is
prcscribed Ibr
direct recruitnrenl
ol Casual

Not applicablc Two yeart
ard
successful
completion of
the
mandatory
training
prescribed by
the
Department
of Posls.

I
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CircumrtaDces io
*hich Union
Public Serlicc
Commission to bc
consullcd in
making
recruitmcnt.

If a Dcpartmrntal
Promoti(,n
Committce cxists,
what is its
composilion

In casc of recruitmcnt by
promoti(,n/dcputation or
absorption, gradcs from
whi.h promotio
dcputation or absorption
lo bc made.

Mclhod ol rccruitmcnt whcthcr bY

dircrt recruitmcnt or b] promotiur
or b) deputation/ absorption and
pcrcentage (,f the vacancics tl) bt
fillcd by rarious mcthods.

(13)(ll 2l0)
Not applicableI)epartmenlal

Promoti()n
C0mmittec (fur
considcring
conlirmalion)
consisting of -

(i) Assistant
Postmaster Gencral or
a Senior or Junior
Time Scale Officer-
Chairperson

(ii) One Croup 'A or
Croup'B'(Gazetted)
Postal or Railway Mail
SeNicc Otficcr
Member.

( iii) A Group 'B'
(Gaze(ted) Ofllcer of
the Postal Circle or any
olher Central
Governmont
Depanment or Office-
Memher.

Nol applicable(i) By appointment of Casual Labourers
conl!fled wilh temporary stalus on the
ba.sis of scniority-cum-titness. failing
which:

(ii) By appointment of Casual
Labourers engaged on or before lhe l"
September. 1993 working lbr eight
hours in a day. on the basis of seniority-
cum-lilncss. lailing which;

(iii) Uy appoinlment of part-timc Casual
Labourers, engaged on or before thc 1"1

Scptcmber. 1993, on thc basis ol
seniorily-cum-fitness lailing whichl

(iv) By dircct recruitment on the basls
ol Competitivc Examination restrictcd
lo lhe Gramin Dak Sevalis* of all
Divisions of the Circle. who have

worled regularly for three years in lhal
capacity. as on the lst day of January of
the year to which the vacancy(ies)

beloDg ro or as per the guidelines

issued by thc Governmcnt ol India fiom
time to time. tailing which;

(v) By dirccl recruitment from opcn
rnarkct as per thc scheme circulated by
the DcpartmeDt of Posts from time to
tinro.

Nolt:
L The albre-nrcntioned
cxamiDatiors shall be governed by the

instructions issued by the Departmenl of
Posts rcgarding the short lisling crileria,
syltabus and pattem of the test, etc.,
liom timc to lime.
2. *(Gramin Dak Sevaks are

holders of civil posts but they are

outside the regular civil service due to

which their appointment shall be treated
as dirccl rocruilment.)

Labourgr

I'ART Il - Posts of Subordinatc Olficc

Namc of
post

(llassilicalion Lcvel in thc Pay
Matrix

Whethcr selcction

Post or tron.
selection post

(l) (2) (3) ('1) (5)

Number of posts
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Multi
TaskinB
Stalf

37240*120 r8)
*Subject to var-iation

dependant on workload

General Central Service,
Group'C', Non-Cazetted,
Non- Ministerial

Level-l in the Pay
Matrix

Nor applicable

Agc limit for dircct recruits Dducationat and othcr qualifications
rcquired for dircct rccruits

(6) ('7 )

Between l8 and 25 yea$ for candidales from oPen nlarket.

(Relaxable for Govemment se anls upto 35 years, lbr candidates belonging
tu Schcdulcd Castcs and Schcduled Tribcs uPlu I ivc ycars and fbr candidatcs

belonging to Other Backwa-rd Classes uPlo three years in accordance with
the instructions issued by Government ()f India.)

Note:
l. Thc crucial datc for detcrmining thc agc limit shall be lhc closing dale for
reccrpr of applications from candidatcs rn India (and nol the closing date

prcscribcd for lhoso in Assam. McBhalaya, Arunachal Pradcsh, Mizoram,
Manipur, Nagaland, Tripura, Sikkinr. l.adakh Division of Jamnru and

Kashnrir Stale, Lahaul and Spiti district and Pangi Sub-division of Chamba

district ol Himachal Pradcsh. Andaman and Nicobar lslands or
Lakshadwcep).

2. In the case of recruitnrent made through lhe Enlployment Exchange' the

crucial dale tbr dctermining the aBc limit shall bc the closing date lor
inviling applications or last dale by which the EmPloyment Exchange is

asked to subrirt the names.

I .l .,'rLrar

tit l0'h standar,l pa\s from a recogni/eo
Board.

(ii) Knowlcdge of l()cal langua8e of the
concerned stale ur union lernlury. The
candidate shuuld have studied local
language at least upto lO'h slandard. The
local language o[ a Stale or Union
territory shall be as published by
Departmenl of Posls.

(iii) No educahonal qualification is

pre.cribed I'or direcl recruilnlenl uf
Casual Labourer.

whethor age and educational
qualifications prescribcd for direct
rccruits will apply in thc case of
promolcs.

Period of probation, if any Method of recruitment whether by
direct recruitmcnt or by promotiol or
by drputation/ absorption and
percentagc of the vacancics to be lilled
b !ari(,us mtjthods

(8) (9) l0

Nol appLcable Two ycars and

conlpletion of the
traioinB prescribed
Depaflment of Posts.

successlul
nlandatory
hy lhe

(i) 50% by direct rccruitment on the basis

of seniority-cu -fitness, from amongst

Cramin Dak Sevaks* oi the recruiting
Division. who have worked regularly for
five years in that capacity, as on lst day
o[ January of the year 1() which the
vacancy(ies) belong to or as Per the
guidclincs issucd by thc Govemment ol
lndia fronr lime !o time, failing which,
the unfilled vacancies shall be added to
the number of vacancies to be filled as

per (ii) below;

(ti) \a) 25E by direcl rccruilment on the

basis ol Competitivc Exafiinati,.)n
restricled to the Gramin Dak Sevaks of
the recruiting Division, who have worked
regularly for lhree )ta-rs ln that capaclly.

as on lst day of January of the year to
whlch lhc vacanuy{ie\) belung lu ur as

per the guidelines issued by Govemment

of tndia lrom timc to timc, tailing which;

.1. There shall be no upper age limil lor Cramin l)ak Sevak and Casual
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(b) By direct rccruitment on the basi$ of
Competitive Examination restricted lo the

Glamin Dak Scvaks of all other Divisions
of the Circle. who have worked regularly
fbr three years in that capacity as on lst
day of January of the year to which the

vacancy(ics) belong to or as per the

guidelines issued by Government of IDdia

from time to time, failiog which;

(c) By ditect rocrurtmcnt lrom open

market as per the scheme circulated by
the Depa(ment of Posts liom time to
Iinre:

l.iir) ta) 25Va by appointmetrt of Casual

Labourers of the recruiting Division or

Unit, conferred with temPorary status on

the basis of seniorily-cum-fitness, failing
which:

(b) By appointment of Casual Labourers

of the recruiting Division or Unit'
engaged on or before the 1" September

l993,working for eighl tull hours in a

day. on lhc ba'is ot senlorily cum-[ilne\s.
failing which byr

(c) By appointment of Part-time
Cr(ual Labuurer\ erleaged un or befbre

the l' September 1991. ol the recruil,ng
Divi\l,Jn ur Untl un lhc basi( o[ sclecliun-

cum-seniority, failing which, the unfilled
vacancie) shall he alded lo lhe numher ol
vacaocics to be filled a.s per (ii) above;

I Thc afbrc-mentioned

cxamination shall be govemed by the

instructions issued by the Department of
Posts regarding lhe short listing criteria,
syllabus and pattern of the test, etc., from
time to time.

2. x(Gramin Dak Sevaks ate

holders of civil posts but they are outside

the regLllar civil service due to which

their appointnrent shall be treated as

Notci

direct recruitment-)

Circurnslances in which
Union Public Service

Commissi0n to be consultcd
in making rccr[itmcnt.

Il .r Dcp:rrtmeDtal PromotioD Committec exists,

\rhat is its composition
In case of rccruitmcnt bY

promotion or dcPutation or
absorption, gradcs lrom
which promotion or

tation or lo
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bc madc.

(ll) tt2) (13)

Not applicable l)epartmental Promotion Committee (for
considcring confirmafion) consisting of :-

(i) Assistant Postmastcr General or a Seniol or Junior
Time Scale Officcr- Chairpemon.

(ii) One group 'A' or Group 'B (Gazetled) Postal or
Railway N4ail Service Officcr -Member.

(iii) Onc group B' (Gazcttcd) OfTiccr of the Postal

Circle or any other Cenffal Governnent Dcpartment

or oflice- Member.

Not applicable

IF.No. 37-3312009-SPB-l]

C. RAJBEV, Dircctor (SPN)

Uploadcd by Dtc- ol Printing at Covcrnmenr of India Press.

and Published by thc Controller of Publi
Ring Road, Mayapuri, New Ilelhi-110064

carions. Derhi-1 r00s4 ALOK "dri,iJl'irr}f_

KUMAR ?;::i:.:J,'#



Aq^.xr* fl
No, 17'0812018'SPB'I
Governmelt of Indis

i{inietry of Communications
Department of Posts

i*tit

Dak Bhawan, Sansad J{arg.
Ncw Delhi- I10001.

Datcd: tjq I\Iay, 2olg
1r'

All Chief Postmasters Gencral I PostEasterE General

Chief General Manager, BD Directorate / Parcel Direct rar€ / PIJ Directorate

Director, RAKI.iPA I OM, CEPT i Directors of all PTCs

Addl. Director General. Army Postal Service, New Delhi
AII General Managers (Fiaance) I Directors Postql Accounts / DDAP

Subject: Bevisioa of Syllabua and Pattern of Erami:rationo condrreted by Departneat of
Posts for appointmeut to the Posts of Multi Taaking Staf (MTS)' Postuaa, Mail

Ouard, Postal Aggietant aad Sorting Aosistaat - reprditrg

Sil

I ao directed to rsfer m letter No. 60'r0/20r I-SPB'I dated 10.03.201I and l€ttsr No-

40 \4IZOIZ.SPB.I daierl 17.01.2014 on the patt€rn and syllabus of examinatronG)

csnducrod for fillrng up of the vacanqres of lVlulti Tasking Staff (MTS), Po;tman, MaiI

Ouard, Postal AseistanL and Sortrng Assistant. The Competert Autborlty has approved to

revise the patrern and syllabus ofthe examinations as under:'

a) Annexul,s A: C,ompetitive Examination limited to Gramin DaL Sewak (ODS) for

appointment as lrlulti Tasking Staff,

b) .Annerure B: Competitive Exaolnation [mited to MTS and GDS for appointoant

as Postrlan and Mail Guard,

d Annexure c: competicive Examination limited to Poatoao / Irlarl Guard / M?s /

GDS for apporntment as Postal Assistant and SorLing llssistant'

d A.unexure D: Competitive Examin*ion for Direct Recruitment fi'om Open Market

for rh€ posts of MTS / Postnan / MaiI Guard / Poeial Assistant i sor.ting Assistant.

2. -\ll the examinations will be held rvithout the trid of books'

3. 'I'he syllabus of examrnatton tncludcs a component to test the knowledge of local

Ianguago of n candidate- The list of ]ocal UtrBuaBes, Postal Circls'wise' is at Annexurc E'

I

3

4

PaBe 1of 16



4. Revised pattern, Eyllabuu and local language mentioned berein shall ome into force

from the date of issue of this comuunicatiou and will be applicable to aII exaahations

thercaft€r,

Li rs requesled that ihe reviffcd syllabus and patrcrn oay bc brought to the aotice of

all conuet'ned

Encl: As alxrvll

Copy for*'arded to:-

'L PS to lrlinister of State hr Corrmunications (UC)

,A,ssisrant Director

Yours faithfulll'.

''

o

Sr. Detrut]' Dircct.rr Gencrul (\'igilnrrce) & CltO / Sr. Deputy Dirocrl:r Gencrat (PAF)

Director Gcneral. P&T CAudit). Civil Linee, New Delhi
Secretary, Posca! $en'ices BoirrcU All Deputl.' Directors Gsr:el6l

Chref lingineer (Civil), Posta1 DirectoraLe

Direetor (DE), Postal Directoratu
10. All Sectrons of Postal Diloctr:rate
1 1 .\ll recognrzed Federatiotts ./ [inion'. i -{'ssocintions
12. Gll, i-'EPT for uploairng the otdct oo the Indra Post website.

lli Grrard |rlc
1.1 Spare copres.

ST.PPS to Secretary (Postsl I ST.PPS to Drreclor Genernl Posal Services

PPSI l'S tu Addl. DC (Co'ordinatroa)l Member (Banking)i lllember (O)/ rllembet (P)/

I{cmber (Plannrng & tIRD)l \Ieurber' (PU)/ }lembor (Tech)

Additrrrnal Secrerary & Fi*ancial .'\dvrser

tllb"
([zena Georgc)

s€ction olEcer (SPN'I)

4.

5.

6.

E.

o
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Aruexuro A

Pattorn ald Syll,obuo of Coqpetitive Fnaminrtioa
li.oited to Gra.Ei.u De!. S€rah (ODS) for Appoiatueut ar Uutti Tarkilg Sta,E

Patbm of I'lrn ai natioa:

F-per-I
I CorEpetirive or Competitive

Qualifyirg
Tvpe of Question Muitiple Choice Quesliong Mu.ltiple Choice

Questions
Subjc.ctive

o.rld

of Questions As per s1'llabus Ae per syllabus

I

,]

n

Mnximrtm Mark;
Duration 60 Minutes 60 Minutes

ii Language of Question Bilinsual, i.e. Hindi and Dnglish s well as in
Paper Local Language, as published under the

provirione of Recruitment Rules, whcre Hiudr is
not a local

; Language of Answer Not as Multrple As per queshon
Choice

-!eser'Minim
I Mark

um Qualifuirrg
Gubject to

reservation policy of
Goverament.)

(a) For SC/ST ' 3;J% in eacb PaP6r
(b) For OBC ' 3?% ia euch PaPer
(c) For Others '4fflo in eaeh PaPer

iujotry

tr. Critarie sr Sdrcio:-
a-l Eraoination for Paper I and Paper ll will be coodugt€d iD coDti, uity in oBe

6ittillg.

b) Only such candidates who quali$ in each Paper, uiz, Pap* I and PaperII
eepiratel5', shal'l be concideied for 6nal selection aad tlreir merit ehall be

drawn ir-order o{ marks aecured in Paperl siuce Pape'r'II is only qualilying'

marks sesured in Paper-II shali nut be added to marhs secured in Paper"I tn

decide merit.

c) Afur arraaging the candidates i-n order of merit as at (b) above' numbsr of

candidates to b€ declared suoceggful shall be egual to the nugrber of vacalcy in

each category.

d In the event of any vacaney nolified fo! rectuitment remains r'r:rilled only due
- 

to noo'joi:r*g of aele"t"d candirlate, ihe next candidate in the merit liet shdl

be couiide.ed for appoinement However, appoinimen! of such can'lidatt chall

;; ;;ly;; ;. eto;a or declini-ng o{rer J appointmeni and no weit list or

approved panel sha[ be maintained'

PeperII
Qualilying

P.te I of 16

Sl No _-Deecriptios _

:

i 100 in 2 Parrs

I

i



III. Syllabus: _
PAPER'I (60 Minuba)

Eg:LA

Marimum
marks - 60

[30 questions

of 2 marks
eaclr.l

Psrt'B

Il{axrmum

, marke - {0
[2o queBtion8

of 2 markt
eachl

a) OrgBnization of the Department
b) Type of Post Officee
c) Businese Hours
d) Payment of postage, slsmps and s[ationery
e) General rules aa to packing, 6e{ling and

postiag, manncr of arExing po.tage Btt"EpE
0 Methode of addreee
g) Post bores and Post bagg
h) Duries oI Letter lhx peon
i) 0ltcial postal articles
j) Prohibited postsl articles
k) Produrts and Services : Mails, .Banking &

Remittances, Insurance, Stampl and
India Po€t wehEite)

a) Definirions

General
Topics to be covered (1 to 3 questions from
each topid:
d Indian Gsography
b) Civics
c) General knowledge
d) lndian culture & frmdom struggle
e) Ethics and morale
Beeic Aritlrrtic
Topics to be covered (1 to 2 queatione frora
osch t Die):
d BODMAS 6rscket6, orders, division,
mulliplicatino, idditio& subtraction)
b) perceatege

c) pro6t aud loea

d) sirple interest
e) Average
0 Time and work

$ Time and distance
h) Llaitorr method

23 questions

? questions

10 questiotrs

10 questions

{r]. f".,.-
Page 4 of 15

I

ti
'l



Mrxrxrum
marks - 50 r5

i:sch
I loark

fr:rr

t)!ultiple c[otcr: qtrerl ronJ

frrrm

wor&
tl qBdidr to bc atrEmld out d 3 apti@r)

10 nrarlr

lL r:,.r: l"-

,I

PaSe 5 of 16
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Alaerue E

Local Laaguage of Stato/unioa Territory for appoiaturent to tbe pcte of Multi
Taakhg Statr Of,N), Poetrre n, Mai] Guld Posttl fuai.tstrt ard SortiDg

Arriste!t

S.No.

10

11

12

13

t5

Gu;arat

Jammu and
Ikshmir

.,

I

6

c

ri

!

Kon-kani

A.{o f",,,

Postal Divirion
falling uader State /

IIT

Geographicrl a:ea of State /
LllI covered u.udsr the Pottal

Circle

Name of Poetal
Circle

Anilhra Pradesh
and Yana:n district of

Puducherry

A;rdhra Prade:h

and Bodolaad Teritorial
ValleyDistricte

BengaliDistrictg of Berak
Va-lley

Rodo

fBihur

Hindi
Grr

r._ h

Delni
tC

Dadra and

Daman and Diu
HindiHaryana
HindiHrmachal

Urdu

Himachal Pradeah

and KaehmirJammu

HindiJharkhandJharkhand
Kannada

Malayalam
Mahe dietri* of
Kerala,

HindiMad}ya hadeshMadhya

Maharoshtra
Goa .-ffl"*l 

B"gU"f' _North'East

Pi8e 13 ol 16

Couacil Areas )

Tclugu

.,\ssar:rcge2 Assam

Areas

I

I

Kamataka
Kerala

1{ i{aharashtra
i

_--E eltlgyt

Hindi



Postsl DiviiioEs
fallins uDdsr Stato /

MizoMizoram
Hindi / English

0dishalti Oriesa
17 Punj att

Hindi
Tamil
Tamil

Mahe
TelanganaTclangana

Uttar Pradesh2l . Uttar Pradesh
ItindiUttarakhand

tsengalilVcst Bengal
Ncpaliiihkim

Andaman and Nicobar Hindi / EnglishI
Iglands

'18

I

2.1

. "', ,.al
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Nr;. 17'08/2018'SPB'I
(iovernmcnt of India

lliursrrl' uf Ct.rmmu.nications
Dr:parlment of Posts

IJak Bhawan, Sansad Marg.
New Delhi- 110001 .

llated:l: June, ZOIlr
'1",

.\ll Chl(f P,)stmasi,:rs G,.,ner'*l I Postmasters Gencral
Chir.,f (le n,,r'irl Yilnagcr'. BD Drrcct.orare I Parccl f)irectorate I PLI Directoratc
I)irri:t,rr'. Ii-.\K\P-{ I G}I. CEPT 1 ljircctors of all PTCs
,\cidl. Dirccr trl Gcnoral. .\rurv Pr'.rstal Service, New I)elhi
AII (i,rx,ral I\{anagers {}'inirnce) / Directors Postal Accounts / DDAP

Suh;cct: Revision of Syllabu-r and Pattern of Examinations conducted try Department of
Posts for appointment to the posts of Multi TasLing St.a.tr 0{TS), Postman, Mail
Guarrl. Postal Assrstant and Sortrng Assistant - regarding

In (:ontlrluirrron oi lettet of even \o. dated 10.05.2019 on the above mentioned
:uil-lerr r he ('omprtent .\uthorlty has approved the following:

,: lt,:llr:,irttrrn ol rlurrirt'rrug urarks iu ri.speel of candidates belongtng ttl PWD and E\4'S
'r,iisl)r'rr,! ;rlrpe. rrg in exiimitlait,rn lirl appointment to the posts of \'ITS. Postman.
\liir] (;ii,iril I',,:l.rl As!riinrli Sr,r'l lI)x .\sslstant shall be as lbllows. subject tu
r':, r\ 1l1,ii) r,,',r.. ',i ii-:e (-i,;',,'t t:I;i,'I:t.

(lurrliflrng marks in r:nr:h paper except DESTC a te gul')'

En-,s
1,\l'l) jliJl)i,

iilj Frxarron of quairli'itrg marks for cornputcl'based Data Entry Skill Test, subject t()

Icsrrvn tiell policl' r-rf the Govelnmt'nl:

Oualifrins marks for Data En Skill TeetCateg<,n'
Gi-l
(.)ll('1.\\'s l(t r,

su,'s'l'
Pl\-D !:rf n{)t a\{.mpted for skrll
rest j

65o/"
ri;,

: \-'- i !.-11 -:

(\luthttt;LIn:r Ir ('l
.qssrstiirt lJtrector General (SI'N;

fours farthlullS

P.6e 1 of ?



I

\o. I l ()8,i2018"SP8'i
{,'}c,vernment of India

\Iinie t11' of Cornmunications
Depal.tment of Pr.rsts

Dak Bhawan, Sansad Marg,
New Delhi'110001.

.l-_

Dated: !. June, 2019
To

-{ll Chref P<rstmastcrs General / Postmasters (ieneral
('hrcf Gencral l\Iunager'. Bf) Directorato / Parcel l)irectorare / PLI
f)r rrlctorate
Drrector, R,.\KNP^{ I (;\{. CEPT I Dir(:clors of all PTCg
,\ddl. Drrectol General. .{rrny Postal Serr.i*, New Delhi

Subject: Rcvision of Sy'llnbus and Pattern of Exaoinations conducted by
I)eparrment of Posts frrr appointnoent to the po8t8 of Multi ls8Ling Staff
(\{TS). Postman. Mail Guard. Postal Assistant and Sortiag .Assistant -
regarding

5!t.
I arr drrectrd to r-el'er Lo this dffice ..( Ietter of even number dated

iir,); ji)19. read wrth lprtcrs r-rf evcn nurnber tlared 10.06.2019 and 20.06.2019.
rlr i hc itl)r)yr menlroned suh.lecr and to say lhat PaperII for all examinations
i:riri!t1s o1'r|anslation lrorn English tr) Iocal language and vice-versa. Local
l;rngtiirgr'(sl c,f Portal l-'lI'cl.'s wrls irlso ,-r,m nt Lir].icated vide said letter 10.05.2019,
i:r:r-r,rlll],'l:rr/

'l'lrr. t'onrl,,L,trnI .-\uthontr lras norv apprr,r'td modificatron rr ahe

] . '.. :, lliir'

and lnd llt'g a o ast Cilcle:-

-i]]:tl,-r 1., i., amin Dak Sew
rr:: St irli' r.\rrr:r,xu re A of lelter drted 10.05.2013).

h (',rlnpetr..rYe Examrn tron lrmit.ed tt, il{TS aDd GDS for appointment as

Posrnran and \{ail Guartl(Anuexute I} of letter dated 10.0i-r.2019).

t'(,rut)ctrtivo Ex:rmintitt,n limircd ro Postman / Mail Ouard / MTS I GDS for
ilr)l)l,rntmcnr as Postal -\sstsLiilt and Sortlng Assistant (Annexure C of lettcr
rirrtr.d I0.t)5 2011t)

Page 1 of 3



i. )1odri'ir.rql sl.llabus of Paperll relerred to in Para 2 above shall be as
urder':'

Complehrnsron passage rn English with
.\1uh.iplc ChL-,ice Qut,srir:rns

l,et ter * rrr rng in l)nglisir
(1 que.rron to be irtternpied out of 3 options)

10 questions of 2
marks eaeh )o

15 ma,-ks \(

Paragraph / sholt essay in local laaguagc
(1 question to be attempted out of3 options)

CoirI)l( irr.Il-rr)lt t)rssill.lr III Euglish rvrth
)luirrp[: ( lliii!i {Jllr.sI}r]il.

Letter rvriring in English
i1 question t{r bp irttempted out of3 options)

Palagraph I shorr cssay in local language
r 1 rluestlorr to be :rtterDpled out of 3 options)

15 marks

I I''rrrth,,i. 51 liahrrs rif PaliL,r"ll {)i Competiilve Examination for Dilect
Hc.!'urtmenr fiom Open trlarket lrl the posts of MTS / Postman / Mail Guard /
i',;.rrrl -\'.rcict'rnt j Scrting .{ssistant (Annexure D of lett€r dated 10.05.2019) for
rhe candidates appr:rrring in Arunachai Pradesh, Nagaland and Meghalaya of
N,r'th E:rst Circle shall be as ruder:'

10 tluesrions of 2
rnitrks each

20 narks

20 marks

I f'ulrho. rr 1n clarlfied thar llindr shall be the local language in Postal
L)r'. rsrons coverlug geographical region of Chandigarh.

U Lett€r of ever number dated 10,05.2019 siands modifred t,o the extent
., 

'.r1,,11 
3[',i['e

Yours fairhlully,

(\{ltthuramrn C)

Assistant Director Gcneral (SPN)

b
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li,

\r, 1r-'0lJ/1018'SPB I
Covernment of India

\l rnrstr.v-. of Communications
I)eptrrtment of Poscs

Dak Bhawan, Sansad Marg,
New Delhi-110001.

Dared: i t6Jdy. 2019

I PLI
1

2

3

4
:i

All Chief Postmasters Genoral / Postmaeters General
Chief General trfanager. BD Directorate / Parcel Directorate
Dir.ectorate
Dilector. R\IiNPA I GI{. CEPT i Directors of all PTCs
Addl. Drrectr,rr General. Arnl' Postal Seryice. New Delhi
Ilanagets ( Frnaucc) ; Directtrrs Postal Accounts / DDAP

Suirett Revrsrou of Sl.ll;rbus and Partern of Examinations conducted by Departnent ol
Pos.,-s tbr appointnrent to the pr;sts of Multi Tasking Staff 01TS). Postman, IVIail
Guald Postal .lssrst.ant and Srrrting ^{,ssistant. - regarding

S:' \l.,darl

I am dileeted to refer to this offrce's lerter of even number dated 10-06.2019. read
rvrth nrodrhcatrons thereof on the above mentioned subject aud to say that the Competent
:\urhu:'rty has approved further modifications in Part' I, Sr. No, 6 of Annexure' A,
Annexure'8. .{nnexure'C and Annexurn'D of the letter dated 10.05.2019 as specified
hrrlorv'

Papr:r' I Revi-*ed Proyisiqlq iqr !e!Er I
H:1rrrgr.ral. r e. Hrndi and Elglish ia" well as Brlir.rgual i.e. Hindi and English
rn l,,x:li Language. rrs published undt,r' the
Irt.l)vrsrL,ns O1' Rcr:r'uitmcnf Rul,:s. shCrC
I llr,lr :s not ;r ioeal ialtgua{r,t

z. The provrsions of Paper II in respect of North East Circle will be governed by this
('rifiL:(, letter oieven number dated 28.06.?019. 1,v^,1

.1. Let[er o{even number dated 10.t)5.2019 stands modified to the extent stated above.

Thrs rvill be retrospectivelv effective from 10.5.20I9.
Yours faithfullY.

'j'-r! -i\ "1 -:r-\r4aii

(Muthuraman C)

Assistant Direcior General (SPN)

Pr3e1ofz

iirrsri;rg Prc,r,rsnn li,I pnpdr tl Re-vised Provision ftrr. Papcr II--
l}llrrrrLrrtl. re l{indr itnr'i lingLsh (as rvtli as llnglish to Local Languagc (as defined in
,r: 1.,,, .r1 l-rnguage. as publrshed ttnrlt'r the .\nnexute E c,f lettel of evcn number
I r',\ r:r'.'us ui ltecrurtIui'nt Rules. u ir,'te dared 1C).05 2019) and vicc .'ersa
ll: r r - n,,t r l,,Litl lar::ltt;ii.:,,__ ._ _



l.
2.

o.

A

No. '7'08/2018'SPB-I
Goveurment of lndia

i\.{itist4' oi: Com tuunications
D0partBent of Posts

Dak Bharval. Sansad ivlarg,
Neu'Dclli'110001.

Dared: *:tlulr.',2019
To.

-,\11 Chicf Postmastcrs General ,/ Postmasters General
Chief General lr'lanager', BD Directorate i Parcel Direcmrate / PIJ
j) rrect rr ra t t,

Direcror, RdKNTPA / G}.I, CEPT I Directors of all P?Cs
Addl. I)irector General, Almy Postal Service, New Delhi
Gencral l{anagers (Finance) / Dfuectors Postal Accounts / DDAP

Stbject:' Rcvision of Sl,llabus a$d Fattern of Examinations conducted by
Department of Posts fr.rr apporntmenr to the posts of l{ulti TasLing
Staff (MTS), Postman, tr{ail Guard, Postal Assistant and Sorting
Assisttrnt - regardrng

I arn directed to rofer to lettcl oi even no. dated 11.0?.2019 on the above
mentioned subject. It has now been decidcd that the examination for Paper'I will
nc;' be condiicted as un<iel;-

English, llindi and respective local language, where

Hindi is not a local language, as published vide letter of
even nurnhcr dated 10.05.2019.

.".\

,i*P t1
(r\{uthull m a11

.{ssistant Dilector General (SPN)
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